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Our mission: Working together to enrich, support, 
and empower our members and their families, in their 
homesand communities.
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ABOUT iCIRCLE CARE
X*.'"/'@ZG (L' ?'E2$#F =(+('7'8+#(&'"(DD
$6 I'+%(L[ *)*#.%' )+#' */ +"D0XC) 8%+" 6$#&'@DD
ZGD+D.$%%+Z$#+(*$"D$6D%'+@*"1D.$&&3"*(G\Z+/'@D
8#$>*@'#/EL$ Z'%*'>'@ (L' #'1*$" @'/'#>'@ +
L*1L'# %'>'% $6 *"@*>*@3+% .L$*.' +"@8'#/$"+%*J'@D
.+#']CL#$31L +@*/(*".(%G .$&8+//*$"+(' +"@DD
6#*'"@%G +88#$+.L ($ /'#>*.' +"@ .+#'[ *)*#.%'DD
)+#' '&8$E'#/ *"@*>*@3+%/ #'/*@*"1 *" ^8/(+('DD
?'ED2$#FDEL$D+#'D;QDG'+#/D$6D+1'D$#D$%@'#D+"@D
#'W3*#' %$"1\('#& .+#' /388$#(/ +"@ /'#>*.'/ ($DD
%*>'D*"@'8'"@'"(%GD*"D(L'*#DL$&'/D+/D8#$@3.(*>'D
&'&Z'#/$6 (L'*# .$&&3"*(*'/]

CL#$31LD8'#*$@*.D&+*%*"1/D$#DE'Z/*('D8$/(*"1/[D
*)*#.%' )+#'E*%% F''8 G$3 *"6$#&'@ +Z$3(DD
*&8$#(+"( L'+%(L '@3.+(*$" *//3'/[ /3.L +/DD
*&&3"*J+(*$"/[ *"_3#G 8#'>'"(*$"[ 6+%%/ 8#'>'"(*$"[DD
8LG/*.+% 6*("'// +"@"3(#*(*$"]

*)*#.%' )+#' */ @'@*.+('@ ($ +@@#'//*"1 G$3# "''@/DD
+"@DW3'/(*$"/D*"D+D(*&'%GD+"@D+88#$8#*+('D&+""'#]D
K3#DF"$E%'@1'+Z%'D)+#'D0+"+1'&'"(DC'+&DE*%%D
E$#F .%$/'%GE*(L G$3 +"@ G$3# .*#.%' $6 /388$#( ($DD
'"/3#' (L+( E' +#'&''(*"1 G$3# "''@/]

'&(#) $*(& *+#,-"".
CL*/ L+"@Z$$F */ + >+%3+Z%' #'/$3#.' G$3 .+" 3/' ($ $Z(+*" *"6$#&+(*$" +Z$3( (L' *)*#.%' )+#' 8%+"]D
B( 'O8%+*"/ 0+"+1'@ X$"1\C'#& )+#' `0XC)ab (L' 8#$.'@3#'/ 6$# '"#$%%&'"(D+"@ @*/'"#$%%&'"( *" (L'D
*)*#.%'D)+#'D8%+"bDL$ED($D6*%'D+.$&8%+*"([D1#*'>+".'D$#D+88'+%bD(L'DZ'"'6*(/DG$3c#'D'"(*(%'@D($bDL$ED($D
#'W3'/( + Z'"'6*(b +"@ $(L'# >+%3+Z%' *"6$#&+(*$" 8'#(+*"*"1 ($ G$3#D'"#$%%&'"(]

Asan iCircle Care member, you will be able to keep your current primary care physician.

B6 G$3 #'W3*#' +@@*(*$"+% *"6$#&+(*$"[ 8%'+/' .$"(+.( $3# 0'&Z'# ='#>*.'/ 7'8+#(&'"( ZG .+%%*"1D
;\QMM\02\*)HN! `4TM\<<9Aa $# @*+%*"1 CC2d C77e 9;;]

WHAT IS MLTC?
CL' 1$+% $6 0XC) */ ($ '"+Z%' *"@*>*@3+%/ E*(LDD
.L#$"*. *%%"'//'/ +"@d$# @*/+Z*%*(*'/ ($ /+6'%G #'/*@'DD
*"D(L'*#D+88#$8#*+('D/'((*"1DZGD#'*&Z3#/*"1D6$#D(L'D
.+#' +"@ /388$#( "''@'@ ($ 8'#6$#& @+G\($\@+GDD
+.(*>*(*'/ (L+( (L'G +#' 3"+Z%' ($ 8'#6$#&E*(L$3(DD
+//*/(+".']
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Enrollment Process
If you are interested in enrolling in iCircle Care:
)+%%D;\QMM\*)*#.%'D`M<M\9<,AaD$#D@*+%*"1D
CC2d C77e 9;;($ /8'+FE*(L +"!"#$%%&'"(DD
)$$#@*"+($# `!)a]

CL'D!) E*%%e

f -#$>*@' +" $>'#>*'E $6 *)*#.%' )+#'
f N'>*'ED(L' '%*1*Z*%*(G #'W3*#'&'"(/D (̀$DD
@'('#&*"' EL'(L'# G$3&''( (L' Z+/*.DD
'%*1*Z*%*(G .#*('#*+[ /3.L +/+1' +"@ .$3"(GD
$6 #'/*@'".'a
f H/FDEL'(L'#DG$3D+#'D+D.3##'"(D#'.*8*'"(D$6D
0'@*.+*@bD*6DG$3c#'D"$(D.3##'"(%GD#'.'*>*"1D
0'@*.+*@ Z'"'6*(/[ (L' !) E*%% +##+"1' 6$# +DD
0'@*.+*@D!"#$%%&'"(D=8'.*+%*/(D($DL'%8DG$3D
.$&8%'('D+0'@*.+*@ +88%*.+(*$"
f H//*/( *" @'('#&*"*"1 *6 G$3 E*%% "''@ +DD
.$"6%*.(\6#''D'>+%3+(*$" @$"' ZGD+ #'1*/('#'@DD
"3#/' #'8#'/'"(*"1 ?2=0'@*.+*@] ?'ED2$#F
0'@*.+*@ )L$*.'D`0+O*&3/a /'#>'/ +/ (L' ?2=DD
'"(*(GD(L+(D8#$>*@'/D*"@'8'"@'"(D+"@D.$"6%*.(\
6#''D'>+%3+(*$"[ '@3.+(*$" +"@ '"#$%%&'"(DD
/'#>*.'/ 6$# "'ED+88%*.+"(/ *" "''@ $6 )5XC)=
B6 G$3D@'.*@' ($ .$"(*"3' (L' '"#$%%&'"( 8#$.'//[D
+" *"\8'#/$" >*/*( E*(L +" +//'//&'"( "3#/'DE*%% Z'D
/.L'@3%'@DE*(L*"DAUD@+G/D$6D*"*(*+%D#'6'##+%]DCL'D
+//'//&'"( "3#/'E*%% .$"@3.( + .$&8#'L'"/*>'DD
'>+%3+(*$"D$6DG$3#DL'+%(LD+"@D/+6'(G[D+/DE'%%D+/D
G$3# '">*#$"&'"(+%D/3##$3"@*"1/]
B6DG$3D+#'D@''&'@D'%*1*Z%'D6$#D*)*#.%'D)+#'[D(L'D
*"\8'#/$" '>+%3+(*$" *"6$#&+(*$" E*%% Z' 3/'@ ($DD
1'"'#+('DG$3# -'#/$")'"('#'@ -%+" $6 )+#']
2$3# 6*"+%*J'@ -'#/$")'"('#'@ -%+" $6 )+#'DE*%%DD
Z' 8#$>*@'@ ($ G$3 E*(L*" , Z3/*"'// @+G/ 6#$&DD
(L' .$&8%'(*$" $6 (L' +//'//&'"(/]

ENROLLING IN iCIRCLE CARE

Enrollment Criteria
C$Z'D'%*1*Z%' ($ '"#$%% *" *)*#.%' )+#'[ G$3 &3/(e
f 5';QG'+#/D$6 +1'$# $%@'#

f N'/*@' *" $"'$6 (L' 6$%%$E*"1 .$3"(*'/e
$ H%%'1+"G[D5#$$&'[D)+((+#+313/[D)+G31+[D
)L+3(+3W3+[)L'&3"1[)L'"+"1$[)$#(%+"@[DD
7'%+E+#'[!#*'[P'"'/''[I'#F*&'#[X*>*"1/($"[DD
0+@*/$"[0$"#$'[?*+1+#+[K"'*@+[K"$"@+1+[DD
K"(+#*$[K#%'+"/[K/E'1$[K(/'1$[=.L3G%'#[DD
='"'.+[=('3Z'"[ C*$1+[ C$&8F*"/[R+G"'[DD
RG$&*"1$# 2+('/

f 5'@'('#&*"'@ZGG$3# X$.+% 7'8+#(&'"( $6 =$.*+%DD
='#>*.'/$# '"(*(G @'/*1"+('@ZG (L'?'E2$#F=(+('D
7'8+#(&'"( $6 I'+%(L ($ Z''%*1*Z%' 6$# 0'@*.+*@
f ?'E2$#F0'@*.+*@)L$*.' `0+O*&3/a /'#>'/+/(L'DD
?2=D'"(*(GD(L+(D8#$>*@'/D*"@'8'"@'"(D+"@D.$"6%*.(\
6#''D'>+%3+(*$"[D'@3.+(*$"D+"@D'"#$%%&'"(D/'#>*.'/D
6$#D"'ED+88%*.+"(/D*"D"''@D$6D)$&&3"*(G\5+/'@D
X$"1\C'#&)+#'='#>*.'/`)5XC)=a
f 5'@'('#&*"'@'%*1*Z%' 6$# 0XC) Z+/'@$"DD
+//'//&'"(D.$"@3.('@DZGD+"D'"(*(GD@'/*1"+('@DZGD
(L'?'E2$#F =(+('7'8+#(&'"( $6 I'+%(L[ 3/*"1+"DD
'%*1*Z*%*(G ($$% @'/*1"+('@ZG (L' @'8+#(&'"(
f 5'.+8+Z%'+( (*&'$6 '"#$%%&'"( $6 /(+G*"1 *" G$3#DD
L$&'DE*(L$3(D_'$8+#@GD($DG$3#DL'+%(LD+"@D/+6'(G[D
Z+/'@38$".#*('#*+ 8#$>*@'@ ZG (L'7'8+#(&'"(DD
$6 I'+%(L
f N'W3*#'+( %'+/( $"'$6 (L' 6$%%$E*"1)5XC)=6$#DD
&$#' (L+";<U @+G/D6#$&(L' '66'.(*>'@+('
$6 '"#$%%&'"(e

$ ?3#/*"1='#>*.'/ *" (L'I$&'
$ CL'#+8*'/ *" (L'I$&'

$I$&'I'+%(LH*@'='#>*.'/
$ -'#/$"+%)+#'='#>*.'/ *" (L'I$&'
$ H@3%( 7+GI'+%(L)+#'

$ -#*>+('73(G ?3#/*"1
$ )$"/3&'#\7*#'.('@-'#/$"+% H//*/(+".'DD
='#>*.'/
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Managing Your Care
CL'&$/( *&8$#(+"( Z'"'6*( G$3E*%% #'.'*>'ZGDD
'"#$%%*"1 *" *)*#.%')+#' */)+#'0+"+1'&'"(]
B"1'"'#+%[)+#'0+"+1'&'"( */+8#$.'// (L+(DD
*@'"(*6*'/[ .$$#@*"+('/+"@L'%8/DG$3$Z(+*"&'@*.+%[DD
/$.*+%['@3.+(*$"+%[8/G.L$/$.*+%[ 6*"+".*+% +"@$(L'#DD
"'.'//+#G /'#>*.'/]
!>'#G&'&Z'#$6 *)*#.%')+#' */+//*1"'@+)+#'D
0+"+1'# +"@+"G$(L'# /8'.*+%*/(/ #'W3*#'@ ($DD
L'%8&''( G$3#"''@/] *)*#.%')+#'0+"+1'#/+#'D
#'1*/('#'@"3#/'/+"@d$# /$.*+% E$#F'#/]
V$%%$E*"1G$3#'"#$%%&'"( *" *)*#.%')+#'[ G$3#)+#'D
0+"+1'#[D*"D.$"/3%(+(*$"DE*(LDG$3#D8#*&+#GD.+#'D
8LG/*.*+"[EL'#'+88%*.+Z%'[E*%% .#'+('+8%+"$6 .+#'DD
(L+(D*/D.3/($&*J'@D($D&''(DG$3#D3"*W3'D"''@/]D2$3#D
)+#'0+"+1'#E*%% .$"(*"3$3/%G&$"*($# G$3#-'#/$"D
)'"('#'@D-%+"D$6D)+#'D+"@DE$#FDE*(LDG$3#D8#*&+#GD
.+#'8LG/*.*+" ($ +@_3/( *( +/"'.'//+#G]

Your iCircle Care Benefits
!"#$%%*"1 *" *)*#.%')+#'E*%% "$( #'@3.' (L' Z'"'6*(/D
G$3 #'.'*>' (L#$31L0'@*.+*@[0'@*.+#'+"@d
$# 8#*>+(' *"/3#+".']5'"'6*(/3"@'# G$3#L'+%(LD
*"/3#+".'/E*%% Z' .$$#@*"+('@]

Denial of Enrollment
Youcanbedeniedenrollment intoiCircleCare for  
oneor more of thefollowingreasons:
f 2$3 +#'D"$( +( %'+/( ;QG'+#/$%@

f 2$3 +#'D"$( 0'@*.+*@ '%*1*Z%'
f 2$3 +#'D"$( '%*1*Z%' 6$# "3#/*"1 L$&' %'>'%DD
$6 .+#'
f 2$3 +#'D"$( .+8+Z%' $6 #'(3#"*"1 ($ $#DD
#'&+*"*"1 *" G$3# L$&' +"@ .$&&3"*(G E*(L$3(DD
_'$8+#@GD($DG$3#DL'+%(LD+"@D/+6'(GD+(D(L'D(*&'D
$6 '"#$%%&'"(
f 2$3@$ "$( #'W3*#' .$&&3"*(G\Z+/'@D%$"1\('#&D
/'#>*.'/ 6$# &$#'D(L+" ;<U @+G/
f 2$3 L+>'DZ''" 8#'>*$3/%G *">$%3"(+#*%GDD
@*/'"#$%%'@ 6#$& *)*#.%' )+#'[D+/@'('#&*"'@ $"D
+ .+/'\ZG\.+/' Z+/*/

73#*"1 G$3# *"\8'#/$">*/*([ (L'H//'//&'"(DD
?3#/'E*%%e
f N'>*'E (L'0'&Z'#I+"@Z$$F[ -#$>*@'# 7*#'.($#GDD
+"@D0'@*.+*@D0+"+1'@DX$"1\C'#&D)+#'DP3*@'D
E*(L G$3
f H"/E'# +"GW3'/(*$"/ G$3$# G$3# 6+&*%G&'&Z'#[DD
.+#'1*>'#$# $(L'# /388$#( 8'#/$"&+GDL+>'
f 7*/.3//+"@ #'>*'E (L'-'#/$")'"('#'@-%+"$6DD
)+#' (L+(c/Z'*"1 #'.$&&'"@'@[Z+/'@38$" (L'D
.$&8%'('@ +//'//&'"(/
f !O8%+*"EL+( ($ 'O8'.( ZG'"#$%%*"1 *" *)*#.%')+#'DD
+"@G$3# #*1L(/ +"@ #'/8$"/*Z*%*(*'/ +/+&'&Z'#
f !O8%+*"EL+( Z'"'6*(/ +#'.$>'#'@+"@L$EG$3D
+..'///'#>*.'/

f !O8%+*" L$E.+#'E*%% Z' .$$#@*"+('@

B6 G$3@'.*@' ($ '"#$%% *" *)*#.%')+#'[G$3E*%%e
f ?''@ ($ .$&8%'(' (L' '"#$%%&'"( +1#''&'"( +"@DD
+//$.*+('@ 8+8'#E$#F

f 5' *"6$#&'@$6 EL'"G$3.+"'O8'.( G$3#DD
'"#$%%&'"( ($ /(+#( *6 *( */+88#$>'@ZG?'E2$#FDD
=(+('$# *(/ @'/*1"+('@'"(*(G
*)*#.%')+#'@$'/"$( @*/.#*&*"+('Z+/'@$"L'+%(LD
/(+(3/[D"''@D$#D.$/(D$6D.$>'#'@D/'#>*.'/]DCL'D6*"+%D
@'.*/*$"D$"DG$3#D+88%*.+(*$"DE*%%DZ'D&+@'DZGD?'ED
2$#F =(+('$# *(/ @'/*1"+('@'"(*(G]
)L$$/*"1D*)*#.%'D)+#'D+/DG$3#D0XC)D8%+"D*/D
>$%3"(+#GD$"DG$3#D8+#(]DH(D+"GD(*&'D@3#*"1D(L'D
8#$.'//$6 G$3# *"W3*#G +Z$3( '"#$%%&'"( *" *)*#.%'D
)+#'[+"@'>'"+6('# G$3.$&8%'(' (L' +88%*.+(*$"DD
8#$.'//[ G$3.+".L+"1'G$3#&*"@+"@E*(L@#+EDD
G$3# +88%*.+(*$" ZG"$$"$" (L' <U(L @+G$6 (L'DD
&$"(L 8#*$# ($ '66'.(*>'@+('$6 '"#$%%&'"( ZGDD
*"@*.+(*"1D(L*/D$#+%%GD$#D*"DE#*(*"1]DB6DG$3D'"#$%%D*"D
*)*#.%')+#'[Z3( +( +D%+('# (*&'.L+"1'G$3#&*"@[D
G$3.+"#'W3'/( @*/'"#$%%&'"( 6#$&(L' 8%+"]
Remember, youcankeepyourcurrent  
primarycare physicianif youbecomean  
iCircleCare member.
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iCircle Care offers awide range of home,communityandfacility-based long-term care andhealth-related 
services.Yourprovider mustget prior authorization from iCircle Care for services.Theseservices
will be authorized by iCircle Care aslong asthey are medically necessary. Medical necessity means 
covered services that are necessary to prevent, diagnose, correct or cure conditions that cause acute 
suffering, endanger life, result in illnessor infirmity, interfere with aperson’scapacity for normal 
activity or threaten somesignificanthandicap.

BENEFIT

Adult Day Healthcare

DESCRIPTION

!"#$%&"'(&)*'$%)+',*&-.&+',*&'/"&.*,0-+*.&1,20-"*"&-/&
'&,*.-"*/%-'$&)*'$%)+',*&3'+-$-%(&2,&'11,20*"&*4%*/.-2/&
.-%* #/"*, %)* 5*"-+'$ "-,*+%-2/ 23 ' 1)(.-+-'/ %2 '&&
1*,.2/&6)2&-.&3#/+%-2/'$$(&-51'-,*"7&/2%&)25*82#/"7&
'/" 6)2 ,*9#-,*. +*,%'-/ 1,*0*/%-0*7 "-':/2.%-+7
%)*,'1*#%-+7 ,*)'8-$-%'%-0* 2, 1'$$-'%-0* -%*5. 2, .*,0-+*.;
!"#$%&<'(&=*'$%)+',*&-/+$#"*.&%)*&32$$26-/:>&
5*"-+'$7 /#,.-/:7 322" '/"/#%,-%-2/7 .2+-'$ .*,0-+*.7
,*)'8-$-%'%-2/&%)*,'1(7&$*-.#,*&%-5*&'+%-0-%-*.&?6)-+)&',*&
' 1$'//*" 1,2:,'5 23 "-0*,.*7 5*'/-/:3#$
'+%-0-%-*.@7&&"*/%'$7 1)',5'+*#%-+'$ '/" 2%)*,
'/+-$$',( .*,0-+*.;

Audiology/Hearing Aids

!#"-2$2:(&.*,0-+*.&-/+$#"*&'#"-25*%,-+&*4'5-/'%-2/&2,&
%*.%-/:7&)*',-/:A'-"&*0'$#'%-2/7&+2/32,5-%(&*0'$#'%-2/7&'/"&
)*',-/:A'-"1,*.+,-1%-2/ 2, ,*+255*/"'%-2/.7 -3 -/"-+'%*";
=*',-/:A'-"&.*,0-+*.&-/+$#"*&.*$*+%-/:7&3-%%-/:&'/"&
"-.1*/.-/:&23&)*',-/:&'-".7&)*',-/:A'-"&+)*+B.&32$$26-/:&
"-.1*/.-/:&'/"&)*',-/:A'-"&,*1'-,.;&C,2"#+%.&-/+$#"*&
)*',-/:&'-".7&*',52$".7&8'%%*,-*.7&.1*+-'$&3-%%-/:.&'/"&
,*1$'+*5*/% 1',%.;

Care Management

D',*5'/':*5*/% -. ' 1,2+*.. %)'% )*$1. (2# '++*..&&
/*+*..',(+20*,*".*,0-+*.'.-"*/%-3-*" -/ (2#, +',*1$'/;
D',*5'/':*5*/% .*,0-+*. -/+$#"* ,*3*,,'$7 '..-.%'/+*&&
6-%) 2, +22,"-/'%-2/23 .*,0-+*. %2 )*$1 (2#28%'-/ /**"*"&
5*"-+'$7&.2+-'$7&*"#+'%-2/'$7&1.(+)2$2:-+'$7&3-/'/+-'$&'/"&
2%)*,&.*,0-+*.&-/&.#112,%&23&%)*&+',*&1$'/&*0*/&-3&%)2.*&
.*,0-+*. ',* /2% +20*,*" 8( -D-,+$* D',*;

Consumer-Directed
Personal  Assistance
Services (CDPAS)

!.&1',%&23&(2#,&E*"-+'-"&EFGD&.*,0-+*.7&(2#&5'(&
8* *$-:-8$* %2 .*$3A"-,*+% (2#, 26/ +',*;&D<C!H -. '&
.1*+-'$-I*" 1*,.2/'$ +',* 1,2:,'5 %)'%
*5126*,.
.*$3A"-,*+%-/:&.*/-2,.7&1*21$*&6-%)&"-.'8-$-%-*.&2,&%)*-,&
"*.-:/'%*"&,*1,*.*/%'%-0*.&%2&,*+,#-%7&)-,*7&%,'-/7&
.#1*,0-.* '/" %*,5-/'%* %)*-, +)2-+* 23 1*,.2/'$
'..-.%'/%&)25*&+',*&62,B*,;&-D-,+$*&D',*&)'.&
+2/%,'+%*" 3-.+'$ -/%*,5*"-',( +251'/-*. %)'%
1,20-"*&&%)*&/*+*..',(&.#112,%.&%2&'"5-/-.%*,&%)*&
1,2:,'57& .#+) '. 3'+-$-%'%* 1'1*,62,B7 1'(,2$$7
8*/*3-%. '/"
'"5-/-.%,'%-2/; J3 (2#',* -/%*,*.%*" 2, 6'/% %2 $*',/
52,*7 .1*'B6-%) (2#, +',*5'/':*5*/%&%*'5;
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BENEFIT

Dentistry

DESCRIPTION
<*/%-.%,(&-/+$#"*.7&8#%&-.&/2%&$-5-%*"&%2&1,*0*/%'%-0*7&
1,21)($'+%-+&'/"&2%)*,&"*/%'$&+',*7&.*,0-+*.&'/"&
.#11$-*.7&,2#%-/*&*4'5.7&1,21)($'4-.7&2,'$&.#,:*,(&'/"&
"*/%'$&1,2.%)*%-+&'/"&2,%)2%-+&'11$-'/+*.&,*9#-,*"&%2&
'$$*0-'%*&'&.*,-2#.&)*'$%)&+2/"-%-2/&-/+$#"-/:&2/*&6)-+)&
'33*+%. *51$2('8-$-%(; C$*'.*+2/%'+% =*'$%)1$*4 '%
KALLLAMNLAOKPO7&%2$$A3,**&E2/"'(AQ,-"'(&3,25&L>RR&';5;&
%2 N>RR 1;5;Q2, GGSTG<<7 +'$$ KALRRANNUAKURR;

Durable Medical Equipment
(DME)  Prosthetics and
Orthotics

<EV -/+$#"*.>
W C,2.%)*%-+.7 '/"2,%)2%-+. '/"2,%)21*"-+ 322%6*',
W V/%*,'$ '/" 1',*/%*,'$ 32,5#$'
W =*',-/:A'-" 8'%%*,-*.
<EV -/+$#"*. "*0-+*. '/" *9#-15*/%7 2%)*, %)'/ 32,&
'&1,2.%)*%-+X 2,&2,%)21*"-+A.1*+-3-+&5*"-+'$&+2/"-%-2/7&
%)'% )'0* %)* 32$$26-/: +)','+%*,-.%-+.>
W D'/ 6-%).%'/" ,*1*'%*" #.* 32, '
1,2%,'+%*"&&1*,-2" 23 %-5*
W !,* 1,-5',-$( '/" +#.%25',-$( #.*" 32,
5*"-+'$&&1#,12.*.
W !,* :*/*,'$$( /2% #.*3#$ -/ %)* '8.*/+* 23
'/&&-$$/*.. 2, -/Y#,(
W !,* /2% #.#'$$( 3-%%*"7 "*.-:/*" 2,
3'.)-2/*"&&32, ' 1',%-+#$', -/"-0-"#'$Z. #.*
[)*,* *9#-15*/% -. -/%*/"*" 32, #.* 8( 2/$( 2/*&&
5*58*,7 -% 5'( 8* *-%)*, +#.%255'"* 2,
+#.%25-I*";
E*"-+'$T.#,:-+'$&.#11$-*.&',*&-%*5.&32,&5*"-+'$&#.*&
2%)*, %)'/ ",#:.7 1,2.%)*%-+ 2, 2,%)2%-+ '11$-'/+*.&
2, "*0-+*.7 "#,'8$* 5*"-+'$ *9#-15*/% 2,
2,%)21*"-+
322%6*', 6)-+) %,*'% ' .1*+-3-+ 5*"-+'$ +2/"-%-2/ '/"&&
6)-+) ',* #.#'$$( +2/.#5'8$*7 /2/A,*#.'8$*7&"-.12.'8$*7&
32, ' .1*+-3-+ 1#,12.* '/" :*/*,'$$( )'0* /2&&
.'$0':*'8$* 0'$#*;
C,2.%)*%-+&'11$-'/+*.&'/"&"*0-+*.&',*&'11$-'/+*.&'/"&
"*0-+*.76)-+) ,*1$'+* '/(5-..-/:&1',% 23 %)* 82"(;
\,%)2%-+&'11$-'/+*.&'/"&"*0-+*.&',*&'11$-'/+*.&'/"&
"*0-+*. #.*" %2 .#112,% ' 6*'B 2, "*32,5*" 82"(&&
5*58*, 2, %2 ,*.%,-+% 2, *$-5-/'%*52%-2/ -/ '"-.*'.*"&
2, -/Y#,*" 1',% 23 %)* 82"(;
\,%)21*"-+&322%6*',&',*&.)2*.7&.)2*&52"-3-+'%-2/.&2,&
.)2*'""-%-2/.6)-+)',*#.*" %2 +2,,*+%7 '++2552"'%*&
2,&1,*0*/%&'&1)(.-+'$&"*32,5-%(&2,&,'/:*&23&52%-2/&
5'$3#/+%-2/ -/ '"-.*'.*"2, -/Y#,*"1',% 23 %)* '/B$*
2, 322%] %2 .#112,% '6*'B2, "*32,5*".%,#+%#,* 23 %)*&
'/B$*2, 322% 2, %2 32,5'/-/%*:,'$ 1',% 23 '8,'+*;
Continued on next page.8
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BENEFIT

Durable Medical Equipment
(DME)  Prosthetics and
Orthotics

DESCRIPTION

E*"-+'-" +20*,':* 23 */%*,'$ 32,5#$' '/" /#%,-%-2/'$&&
.#11$*5*/%.&-.&$-5-%*"&%2&-/"-0-"#'$.&6)2&+'//2%&28%'-/&
/#%,-%-2/&%),2#:)&'/(&2%)*,&5*'/.7&'/"&%2&%)*&32$$26-/:&
%),** +2/"-%-2/.>K@-/"-0-"#'$.6)2',* 3*" 0-'/'.2:'.%,-+7&
Y*Y#/2.%25(72, :'.%,2.%25( %#8*] U@ -/"-0-"#'$.6-%)
,',*&-/82,/&5*%'82$-+&"-.2,"*,.]&̂ @&+)-$",*/&#1&%2&':*&UK&
6)2 ,*9#-,* $-9#-" 2,'$ */%*,'$ /#%,-%-2/'$ 32,5#$' 6)*/&&
%)*,* -.'"2+#5*/%*""-':/2.%-+ +2/"-%-2/6)*,*+'$2,-+&
'/" "-*%',( /#%,-*/%. 3,25 322" +'//2% 8* '8.2,8*" 2,&&
5*%'82$-I*";D20*,':*23 +*,%'-/ -/)*,-%*" "-.*'.*23
'5-/2 '+-" '/" 2,:'/-+ '+-"5*%'82$-.5 .)'$$
-/+$#"*&&52"-3-*" .2$-" 322" 1,2"#+%. %)'% ',* $26
1,2%*-/ 2,
6)-+) +2/%'-/52"-3-*" 1,2%*-/;

Home Care

=25*+',* -/+$#"*. %)* 32$$26-/: 1,*0*/%-0*7 %)*,'1*#%-+7&
,*)'8-$-%'%-0*7 )*'$%):#-"'/+*'/"T2, .#112,%-0* .*,0-+*.>&
/#,.-/:7&)25*&)*'$%)&'-"*7&5*"-+'$&.2+-'$7&%*$*)*'$%)7&
1)(.-+'$&%)*,'1(7&2++#1'%-2/'$&%)*,'1(&'/"&.1**+)&
1'%)2$2:(;

Home Health Aide

! )25* )*'$%) '-"* -. ' 1*,.2/ 6)2 +',,-*. 2#%
)*'$%)+',*&&%'.B. #/"*, %)* .#1*,0-.-2/ 23 ' ,*:-.%*,*"
/#,.* 2,&&$-+*/.*"&%)*,'1-.%&'/"&6)2&5'(&'$.2&1,20-"*&
'..-.%'/+*&6-%)&1*,.2/'$&)(:-*/*7&)2#.*B**1-/:&'/"&
2%)*,&,*$'%*"& .#112,%-0* %'.B. %2 '..-.% 6-%) )*'$%)+',*
/**". -/ (2#,&&)25*;

Home-Delivered or Congregate Meals E*'$.1,20-"*" -/ .#112,% 23 (2#, 1$'/23 +',*;

Non-Emergency Transportation

G,'/.12,%'%-2/&8(&'58#$'/+*7&'58#$$*%%*7&%'4-7&$-0*,(&
.*,0-+*2, 1#8$-+ %,'/.12,%'%-2/ '% %)* '11,21,-'%* $*0*$&
32, (2#, +2/"-%-2/ %2 28%'-/ /*+*..',(5*"-+'$ +',*'/"&
.*,0-+*. ,*-58#,.*" #/"*, %)* _*6S2,B H%'%* C$'/
32,&E*"-+'$&!..-.%'/+*&2,&E*"-+',*;&-D-,+$*&D',*&#.*.&
2/$(&'11,20*"&E*"-+'-"&'58#$*%%*&0*/"2,.&%2&1,20-"*&
%,'/.12,%'%-2/ .*,0-+*. %2 5*58*,.;C$*'.*&+2/%'+% %)*&
E*58*,&H*,0-+*.&%*'5&̂ &"'(.&1,-2,&%2&(2#,&.+)*"#$*"&
.*,0-+*"'%* 32, (2#, %,'/.12,%'%-2//**".;

Nursing Home Care  
(Residential Healthcare
Facility)

_#,.-/: )25*+',* -. +',* 1,20-"*" %2 (2#8( '&
$-+*/.*" 3'+-$-%(;
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BENEFIT

Nursing Services

DESCRIPTION

_#,.-/: .*,0-+*. -/+$#"* -/%*,5-%%*/%7 1',%A%-5* '/"&&
+2/%-/#2#. /#,.-/: .*,0-+*. 1,20-"*" -/ '++2,"'/+*
6-%)&&'/&2,"*,-/:&1)(.-+-'/Z.&%,*'%5*/%&1$'/&'.&2#%$-/*"&
-/&%)*&1)(.-+-'/Z. ,*+255*/"'%-2/;
_#,.-/: .*,0-+*. 6-$$ 8* 1,20-"*" 8( `_. '/" FC_. -/&&
'++2,"'/+* 6-%) %)* _#,.* C,'+%-+* !+%; _#,.-/:
.*,0-+*.&&-/+$#"*&+',*&,*/"*,*"&"-,*+%$(&%2&(2#&'/"&
-/.%,#+%-2/.&%2&(2#,&3'5-$(&2,&+',*%'B*,&-/&%)*&1,2+*"#,*.&
/*+*..',(&32,& (2#, %,*'%5*/% 2, 5'-/%*/'/+*;

Nutrition

G)*'..*..5*/%&23 /#%,-%-2/'$ /**".'/" 322" 1'%%*,/.7&
2,&%)*&1$'//-/:&32,&%)*&1,20-.-2/&23&322".&'/"&",-/B&
'11,21,-'%* 32, (2#, 1)(.-+'$ '/"5*"-+'$ /**".
'/"&&*/0-,2/5*/%'$&+2/"-%-2/.7&2,&%)*&1,20-.-2/&23&
/#%,-%-2/& *"#+'%-2/&'/"&+2#/.*$-/:&%2&5**%&/2,5'$&
'/"& %)*,'1*#%-+ /**".;
J/ '""-%-2/7 %)*.* .*,0-+*.5'( -/+$#"* %)*
'..*..5*/%&&23&/#%,-%-2/'$&.%'%#.&'/"&322"&1,*3*,*/+*.7&
1$'//-/:&32,& 1,20-.-2/ 23 '11,21,-'%* "-*%',( -/%'B*
6-%)-/ (2#, )25*&&*/0-,2/5*/% '/" +#$%#,'$
+2/.-"*,'%-2/.7 /#%,-%-2/'$&&*"#+'%-2/&,*:',"-/:&
%)*,'1*#%-+&"-*%.&'.&1',%&23&%)*& %,*'%5*/%5-$-*#7
"*0*$215*/% 23 ' /#%,-%-2/'$ %,*'%5*/%&&1$'/7&,*:#$',&
*0'$#'%-2/&'/"&,*0-.-2/&23&/#%,-%-2/'$&1$'/.7&'/"
1,20-.-2/ 23 -/A.*,0-+* *"#+'%-2/ %2 )*'$%) ':*/+(&&
.%'337 '. 6*$$ '. +2/.#$%'%-2/ 2/ .1*+-3-+ "-*%',(
1,28$*5.&&'/" /#%,-%-2/ %*'+)-/: %2 (2# '/" (2#,
3'5-$(;
_#%,-%-2/ .*,0-+*.5#.%8*1,20-"*"8('9#'$-3-*"&
/#%,-%-2/-.%;

Optometry/Eyeglasses

\1%25*%,( -/+$#"*. %)* .*,0-+*. 23 '/21%25*%,-.%&
'/"&'/&21)%)'$5-+&"-.1*/.*,7&'/"&-/+$#"*.&*(*:$'..*.7&
5*"-+'$$( /*+*..',( +2/%'+% $*/.*. '/"
12$(+',82/'%*&&$*/.*.7&',%-3-+-'$&*(*.&?.%2+B&2,&+#.%25&
5'"*@&'/"&$26A 0-.-2/&'-".;&G)*&21%25*%,-.%&5'(&
1*,32,5&'/&*(*&*4'5&%2 "*%*+% 0-.#'$"*3*+%. '/"*(*
"-.*'.*'./*+*..',(
2, '.,*9#-,*" 8( %)* */,2$$**Z.+2/"-%-2/;V4'5-/'%-2/.&
%)'%&-/+$#"*&,*3,'+%-2/&',*&$-5-%*"&%2&*0*,(&U&(*',.&
#/$*.. 2%)*,6-.* Y#.%-3-*" '.5*"-+'$$( /*+*..',(;

Personal Care
C*,.2/'$ +',*5*'/. .25* 2, %2%'$ '..-.%'/+* 6-%)
.#+)&&'+%-0-%-*.'.1*,.2/'$ )(:-*/*7",*..-/:'/"
3**"-/:7 '/"&/#%,-%-2/'$ '/"*/0-,2/5*/%'$ .#112,%
3#/+%-2/ %'.B.;
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BENEFIT

Personal Emergency
Response  System
(PERS)

DESCRIPTION

CV̀ H&-.&'/&*$*+%,2/-+&"*0-+*&%)'%&*/'8$*.&+*,%'-/&)-:)A
,-.B&5*58*,.&%2&.*+#,*&)*$1&-/&%)*&*0*/%&23&'&1)(.-+'$7&
*52%-2/'$ 2, */0-,2/5*/%'$ *5*,:*/+(; ! 0',-*%( 23&&
*$*+%,2/-+ '$*,% .(.%*5. /26 *4-.% %)'% *51$2(
"-33*,*/%&&.-:/'$-/:&"*0-+*.;&H#+)&.(.%*5.&',*&#.#'$$(&
+2//*+%*"& %2 (2#, 1)2/* '/" .-:/'$ ' ,*.12/.*
+*/%*, 2/+* '&&)*$1&8#%%2/&-.&'+%-0'%*";&J/&%)*&*0*/%&23&
'/&*5*,:*/+(7&%)* .-:/'$ -. ,*+*-0*" '/"
'11,21,-'%*$( '+%*" 2/ 8( '&&,*.12/.* +*/%*,;

Physical, Occupational,
Speech  and Other

Therapies
(Provided in a setting

other  than your home)

C)(.-+'$ %)*,'1( .*,0-+*. ',* ,*)'8-$-%'%-2/ .*,0-+*.&&
1,20-"*"8('$-+*/.*"'/",*:-.%*,*" 1)(.-+'$ %)*,'1-.%&
32,&%)*&1#,12.*&23&5'4-5#5&,*"#+%-2/&23&1)(.-+'$&2,&
5*/%'$ "-.'8-$-%( '/" ,*.%2,'%-2/ %2 (2#, 8*.%
3#/+%-2/'$ $*0*$;
\++#1'%-2/'$ %)*,'1( .*,0-+*. ',* ,*)'8-$-%'%-2/
.*,0-+*.&&1,20-"*"&8(&'&$-+*/.*"&'/"&,*:-.%*,*"&
2++#1'%-2/'$& %)*,'1-.%&32,&%)*&1#,12.*&23&5'4-5#5&
,*"#+%-2/&23& 1)(.-+'$&2,&5*/%'$&"-.'8-$-%(&'/"&
,*.%2,'%-2/&%2&(2#,&8*.%&3#/+%-2/'$ $*0*$;
H1**+) %)*,'1( .*,0-+*. ',* ,*)'8-$-%'%-2/ .*,0-+*.&&
1,20-"*"&8(&'&$-+*/.*"&'/"&,*:-.%*,*"&.1**+)A$'/:#':*&
1'%)2$2:-.%&32,&%)*&1#,12.*&23&5'4-5#5&,*"#+%-2/&23&
1)(.-+'$ 2,5*/%'$ "-.'8-$-%( '/" ,*.%2,'%-2/ %2 (2#, 8*.%&
3#/+%-2/'$ $*0*$;

Podiatry

C2"-'%,( 5*'/. .*,0-+*. 8( ' 12"-'%,-.% %)'% -/+$#"*&&
,2#%-/*&322%&+',*&-3&'&1)(.-+'$&+2/"-%-2/&12.*.&'&)'I',"&
"#*&%2&%)*&1,*.*/+*&23&$2+'$-I*"&-$$/*..7&-/Y#,(&2,&
.(51%25. -/02$0-/: %)* 322%7 2, 6)*/ %)*(',*1*,32,5*"&
'.&/*+*..',(&'/"&'.&'/&-/%*:,'$&1',%&23&5*"-+'$&+',*7&.#+)&
'. %)* "-':/2.-. '/" %,*'%5*/% 23 "-'8*%*.7 #$+*,. '/"&&
-/3*+%-2/.;
F-5-%'%-2/.>&̀ 2#%-/*&)(:-*/-+&+',*&23&%)*&3**%7&%)*&
%,*'%5*/% 23 +2,/.'/"+'$$#.*.7 %)* %,-55-/:23 /'-$.7'/"&
2%)*,&)(:-*/-+&+',*7&.#+)&'.&+$*'/-/:&2,&.2'B-/:&3**%7&',*&
/2% +20*,*" -/ %)* '8.*/+*23 '1'%)2$2:-+'$ +2/"-%-2/;

Private Duty Nursing
D2/%-/#2#.&'/"&.B-$$*"&/#,.-/:&+',*&1,20-"*"&-/&(2#,&
)25*&2,7&#/"*,&+*,%'-/&+2/"-%-2/.7&'&)2.1-%'$&2,&/#,.-/:&
)25*7&8(&'&1,21*,$(&$-+*/.*"&,*:-.%*,*"&1,23*..-2/'$&2,&
$-+*/.*" 1,'+%-+'$ /#,.*;
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BENEFIT

Respiratory Therapy

DESCRIPTION

`*.1-,'%2,( %)*,'1(5*'/. %)* 1*,32,5'/+* 23&&
1,*0*/%-0*7&5'-/%*/'/+*&'/"&,*)'8-$-%'%-0*&'-,6'(A,*$'%*"&
%*+)/-9#*.'/"1,2+*"#,*.7 -/+$#"-/: %)* '11$-+'%-2/
23 5*"-+'$ :'.*.7 )#5-"-%( '/" '*,2.2$.7 -/%*,5-%%*/%&&
12.-%-0* 1,*..#,*7 +2/%-/#2#. ',%-3-+-'$ 0*/%-$'%-2/7 %)*&&
'"5-/-.%,'%-2/ 23 ",#:. %),2#:) -/)'$'%-2/ '/" ,*$'%*"&&
'-,6'(5'/':*5*/%71'%-*/% +',*7&-/.%,#+%-2/ 23 1'%-*/%.
'/"1,20-.-2/23 +2/.#$%'%-2/ %2 2%)*, )*'$%) 1*,.2//*$;
`*.1-,'%2,( %)*,'1( .*,0-+*.5#.% 8* 1,20-"*"
8( '&&9#'$-3-*" ,*.1-,'%2,( %)*,'1-.%;

Social and Environmental Supports

H*,0-+*.'/" -%*5. %)'% .#112,% (2#,5*"-+'$ /**".'/"&
',* -/+$#"*" -/ (2#, 1$'/ 23 +',*;
G)*.*&.*,0-+*.&'/"&-%*5.&-/+$#"*&5'-/%*/'/+*&%'.B.7&
)25*5'B*,T+)2,*&.*,0-+*.7&)2#.-/:&-51,20*5*/%&'/"&
,*.1-%* +',*;

Social Day Care

! .%,#+%#,*" 1,2:,'5 %)'% 1,20-"*. 3#/+%-2/'$$( -51'-,*"&
-/"-0-"#'$.&6-%)&.2+-'$-I'%-2/7&.#1*,0-.-2/&'/"&52/-%2,-/:7&
'/"&/#%,-%-2/&-/&'&1,2%*+%-0*&.*%%-/:&"#,-/:&'/(&1',%&23&
%)*&"'(7&8#%&32,&$*..&%)'/&'&UMA)2#,&1*,-2";&!""-%-2/'$&
.*,0-+*.5'(-/+$#"*7'/"',*/2% $-5-%*" %275'-/%*/'/+*&
'/" */)'/+*5*/% 23 "'-$( $-0-/: .B-$$.7 1*,.2/'$ +',*&&
5'-/%*/'/+*7&%,'/.12,%'%-2/7&+',*:-0*,&'..-.%'/+*7&'/"&
+'.* +22,"-/'%-2/ '/" '..-.%'/+*;

Telehealth

G*$*)*'$%)A"*$-0*,*"&.*,0-+*.&#.*&*$*+%,2/-+&-/32,5'%-2/&
'/" +255#/-+'%-2/ %*+)/2$2:-*. %2 "*$-0*,
)*'$%)+',*&&.*,0-+*. 8( %*$*)*'$%) 1,20-"*,.;
G)*.*&.*,0-+*.&-/+$#"*&%)*&'..*..5*/%7&"-':/2.-.7&
+2/.#$%'%-2/7&%,*'%5*/%7&*"#+'%-2/7&+',*&5'/':*5*/%&
'/"T2, .*$3A5'/':*5*/% 23 '/ */,2$$**;
G*$*)*'$%)&1,20-"*,.&+'/&-/+$#"*7&8#%&',*&/2%&$-5-%*"&
%27 1)(.-+-'/.7 1)(.-+-'/Z. '..-.%'/%.7 "*/%-.%.7
/#,.*1,'+%-%-2/*,.7 ,*:-.%*,*" 1,23*..-2/'$ /#,.*.7
12"-'%,-.%.7&21%25*%,-.%.7&1.(+)2$2:-.%.7&.2+-'$&62,B*,.7&
.1**+)A$'/:#':*&1'%)2$2:-.%.7&'#"-2$2:-.%.7&+*,%-3-*"&
"-'8*%*. *"#+'%2,.7 )2.1-%'$.7 )25*+',* ':*/+-*.
2, )2.1-+*;
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ServicesNot Covered
CL'D6$%%$E*"1 +#'D'O+&8%'/ $6 /'#>*.'/ (L+(DD
+#'D"$( .$>'#'@ ZG *)*#.%' )+#'e

f -LG/*.*+"D/'#>*.'/
f !&'#1'".G (#+"/8$#(+(*$"
f B"8+(*'"( L$/8*(+%D/'#>*.'/
f K3(8+(*'"( L$/8*(+%D/'#>*.'/
f X+Z$#+($#GD/'#>*.'/
f N+@*$%$1G +"@ #+@*$*/$($8' /'#>*.'/
f N3#+%DL'+%(L .%*"*. /'#>*.'/
f )L#$"*. #'"+%D@*+%G/*/
f 0'"(+%DL'+%(L /'#>*.'/
f H%.$L$% +"@ /3Z/(+".'D+Z3/' /'#>*.'/
f Kg.'D6$# -'$8%' R*(L 7'>'%$8&'"(+%DD
7*/+Z*%*(*'/ `K-R77a /'#>*.'/
f V+&*%GD8%+""*"1 /'#>*.'/
f -#'/.#*8(*$" +"@ "$"\8#'/.#*8(*$" @#31/
B6 G$3L+>'+W3'/(*$" +Z$3( EL'(L'# +/'#>*.' */DD
.$>'#'@ZG *)*#.%')+#'[ 8%'+/'.$"(+.( $3#0'&Z'#D
='#>*.'/D7'8+#(&'"(DZGD.+%%*"1D;\QMM\02\*)HN!D
4̀TM\<<9Aa $# @*+%*"1 CC2dC77e 9;;]

Identification Card (ID)
!>'#G&'&Z'# $6 *)*#.%' )+#'E*%% #'.'*>' +" B7 .+#@[
EL*.L G$3 /L$3%@ .+##GE*(L G$3+( +%% (*&'/] 2$3
E*%% 3/'G$3#&'&Z'# B7 .+#@ ($ +..'// (L' /'#>*.'/
.$>'#'@ ZG *)*#.%' )+#' +"@ ($ 8#$>' (L+( G$3 +#' +
&'&Z'# $6 *)*#.%')+#']
K".'G$3 #'.'*>' G$3# B7.+#@[G$3 /L$3%@ .$"6*#&DD
(L+( +%% $6 (L' *"6$#&+(*$" *( .$"(+*"/ */.$##'.(] B" (L'DD
'>'"(D(L+(D(L'D*"6$#&+(*$"D*/D*".$##'.([DG$3D@*@D"$(D
#'.'*>'G$3# B7.+#@$# G$3# B7 .+#@ */ %$/([ G$3/L$3%@

Below is a sample ID card, which showswhat your card will look like.
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.$"(+.( $3# 0'&Z'# ='#>*.'/ 7'8+#(&'"( ZG

.+%%*"1 ;\QMM\02\*)HN! 4̀TM\<<9Aa $# @*+%*"1
CC2dC77e 9;;]
B6DG$3D+#'D.$>'#'@DZGD0'@*.+#'D+"@d$#DL+>'D8#*>+('D
*"/3#+".'[G$3E*%% .$"(*"3' ($ L+>'.$>'#+1'DD
(L#$31L (L$/'8#$1#+&/+"@/L$3%@ .+##G +%% $6 G$3#DD
B7 .+#@/[ *".%3@*"1 G$3#0'@*.+*@5'"'6*( .+#@]
B" (L' '>'"( $6 +"'&'#1'".G[ G$3+#'"$( #'W3*#'@D
($ 8#'/'"( G$3#&'&Z'# B7.+#@ ($ $Z(+*"DD
'&'#1'".G .+#'+"@G$3 /L$3%@ .+%% T;;$# 1$ ($DD
(L' "'+#'/( '&'#1'".G #$$& *&&'@*+('%G]

Transfers
If you want to transfer to another MLTC  
Medicaid Plan
2$3 .+" (#GD3/ 6$# TU @+G/] 2$3&+GD%'+>'D*)*#.%'DD
)+#'D+"@D_$*"D+"$(L'#DL'+%(LD8%+"D+(D+"GD(*&'D
@3#*"1 (L+( (*&'] B6 G$3 @$ "$( %'+>' *" (L' 6*#/( TUD
@+G/[ G$3&3/( /(+GD*" *)*#.%' )+#'D6$# "*"' &$#'DD
&$"(L/[D3"%'// G$3 L+>'D+1$$@ #'+/$" `1$$@DD
.+3/'a] =$&''O+&8%'/ $6 P$$@ )+3/' *".%3@'e

f 2$3&$>'D$3( $6 $3# /'#>*.'D+#'+]
f 2$3[ (L' 8%+"[D+"@ G$3# .$3"(G 7'8+#(&'"(DD
$6 =$.*+% ='#>*.'/ $# (L' ?'ED2$#F =(+('DD
7'8+#(&'"( $6 I'+%(L +%% +1#''D(L+( %'+>*"1DD
*)*#.%' )+#'D*/ Z'/( 6$# G$3]

f 2$3# .3##'"( L$&' .+#' 8#$>*@'# @$'/D"$( E$#FD
E*(L $3# 8%+"]

fR' L+>' "$( Z''" +Z%' ($ 8#$>*@' /'#>*.'/ ($
G$3 +/ E' +#' #'W3*#'@ ($ 3"@'# $3# .$"(#+.(
E*(L (L' =(+(']



B6 G$3 W3+%*6G[ G$3 .+" .L+"1' ($ +"$(L'# (G8'
$6 &+"+1'@ %$"1 ('#& .+#' 8%+" %*F' 0'@*.+*@
H@>+"(+1' -%3/ `0H-a $# -#$1#+&/$6 H%%\
B".%3/*>'D)+#'D6$# (L' !%@'#%G `-H)!a +( +"GD(*&'DD
E*(L$3( 1$$@ .+3/']
C$ .L+"1'D8%+"/e )+%% ?'ED2$#F 0'@*.+*@ )L$*.'DD
+( ;\QUU\,U,\,49Q]CL'?'E2$#F0'@*.+*@)L$*.'DD
.$3"/'%$#/ .+"DL'%8 G$3 .L+"1'L'+%(L 8%+"/]
B( .$3%@ (+F'DZ'(E''"D(E$ +"@ /*ODE''F/ 6$# G$3#DD
'"#$%%&'"( *"($ +"'ED8%+" ($ Z'.$&' +.(*>'] 2$3DD
E*%% 1'( +"$(*.'D6#$&?'ED2$#F 0'@*.+*@ )L$*.'DD
('%%*"1 G$3 (L' @+('DG$3 E*%% Z' '"#$%%'@ *" G$3#DD
"'ED8%+"]D*)*#.%' )+#'DE*%% 8#$>*@' (L' .+#'DG$3DD
"''@ 3"(*% (L'"]
)+%% ?'ED2$#F 0'@*.+*@ )L$*.'D*6 G$3 "''@ ($DD
+/F 6$# 6+/('# +.(*$" Z'.+3/' (L' (*&' *( (+F'/ ($DD
(#+"/6'# 8%+"/ E*%% Z' L+#&63% ($ G$3# L'+%(L] 2$3DD
.+" +%/$ +/F (L'& 6$# 6+/('# +.(*$" *6 G$3 L+>'DD
($%@ ?'ED2$#F 0'@*.+*@ )L$*.'D(L+( G$3 @*@ "$(DD
+1#''D($ '"#$%% *" *)*#.%' )+#']

ACCESSINGYOUR  
iCIRCLE CAREBENEFITS
iCircle Care Network
2$3D+#'D#'W3*#'@D($D$Z(+*"D+%%D/'#>*.'/D.$>'#'@D
ZGD*)*#.%'D)+#'D6#$&D+D8#$>*@'#DE*(L*"D*)*#.%'D
)+#'c/ 8#$>*@'# "'(E$#F] H .$8GD$6 (L' -#$>*@'#DD
7*#'.($#GD/L$3%@ L+>'DZ''" 8#$>*@'@ ($ G$3DD
@3#*"1 (L' '"#$%%&'"( 8#$.'//] B6 G$3 "''@ +DD
.$8GD$6 *)*#.%' )+#'c/-#$>*@'# 7*#'.($#G[ E$3%@DD
%*F'D+"D+@@*(*$"+%D.$8GD$#D"''@D+//*/(+".'D
/'%'.(*"1 +8#$>*@'# 6#$& (L' "'(E$#F[ 8%'+/'DD
.$"(+.( $3# 0'&Z'# ='#>*.'/7'8+#(&'"( ZGDD
.+%%*"1 ;\QMM\02\*)HN! 4̀TM\<<9Aa $# @*+%*"1DD
CC2dC77eD9;;]2$3D.+"D+%/$D>*'ED+"@D@$E"%$+@D+D
.$&8#'L'"/*>'D%*/(*"1 $6 +%% 8#$>*@'#/$"%*"' +(DD
*.*#.%'.+#'."G]$#1]
B6DG$3D+#'D>'('#+"[D/8$3/'D$6D+D>'('#+"D$#DP$%@D
=(+# 8+#'"( '"#$%%'' *" "''@ $6 %$"1\('#&DD
8%+.'&'"([ *)*#.%' )+#' E*%% "$(*6G G$3 +Z$3( (L'D
+>+*%+Z*%*(G[ $# %+.F (L'#'$6[ $6 + >'('#+"c/L$&'DD
*" $3# "'(E$#F]

Emergency Care
-#*$# +3(L$#*J+(*$" */ "$( "''@'@ 6$# '&'#1'".GDD
.+#'] 2$3/L$3%@ ('%% G$3# @$.($# +"@ G$3# *)*#.%'

)+#' 0+"+1'# +//$$" +/8$//*Z%' +6('# G$3D
#'.'*>' '&'#1'".G .+#' /$ L'd/L'D.+" 38@+('D
G$3# &'@*.+% #'.$#@ +"@ +##+"1' 6$# +"GD8$/(\
'&'#1'".G 6$%%$E\38 .+#']
!&'#1'".GD.$"@*(*$" &'+"/ +&'@*.+%D$#D
Z'L+>*$#+%D.$"@*(*$"[ (L' $"/'( $6 EL*.L */DD
/3@@'"[D(L+(D&+"*6'/(/D*(/'%6DZGD/G&8($&/D$6D
/3g.*'"(D/'>'#*(G[D*".%3@*"1D/'>'#'D8+*"[D(L+(D
E$3%@ %'+@ G$3 ($ Z'%*'>'D(L+( (L' .$"@*(*$"[DD
/*.F"'// $# *"_3#GD*/ $6 /3.LD+"+(3#'D(L+( 6+*%3#'DD
($ $Z(+*" *&&'@*+('D&'@*.+% .+#'D.$3%@ `+a 8%+.'DD
(L' L'+%(L $6 (L' 8'#/$" +66'.('@ E*(L /3.LDD
.$"@*(*$" *" /'#*$3/ _'$8+#@G $#[ *" (L' .+/' $6DD
Z'L+>*$#+%D.$"@*(*$"[ 8%+.'D(L' L'+%(L $6 /3.LDD
8'#/$" $# $(L'#/ *" /'#*$3/ _'$8+#@G[ `Za .+3/'DD
/'#*$3/ *&8+*#&'"( ($ /3.LD8'#/$"c/Z$@*%GDD
63".(*$"/[ `.aD.+3/' /'#*$3/ @G/63".(*$" $6 +"GDD
Z$@*%G $#1+" $# 8+#( $6 /3.LD8'#/$"[ $# `@a .+3/'DD
/'#*$3/ @*/6*13#'&'"( $6 /3.LD8'#/$"]

!O+&8%'/ $6 '&'#1'".*'/ *".%3@'e
f H L'+#( +((+.F $# /'>'#'D.L'/( 8+*"

f C#$3Z%' Z#'+(L*"1
f 5%''@*"1 (L+( E$"c( /($8

f H Z+@ Z3#"
f 5#$F'"DZ$"'/
f )$">3%/*$"/
f RL'" G$3D6''% %*F' G$3D&*1L( L3#( G$3#/'%6D
$# $(L'#/

f X$//$6 .$"/.*$3/"'//
f B6 G$3 +#'D8#'1"+"( +"@ L+>'D8+*"[DZ%''@*"1[DD
6'>'# $# >$&*(*"1
!O+&8%'/ $6 "$"\'&'#1'".*'/ +#' .$%@/[ /$#'
(L#$+([ 38/'( /($&+.L[ &*"$# .3(/ +"@ Z#3*/'/[
$# /(#+*"'@&3/.%'/]

If YouAre Hospitalized
B6DG$3D+#'DL$/8*(+%*J'@[D+D6+&*%GD&'&Z'#[D6#*'"@D$#D
#'8#'/'"(+(*>' /L$3%@D.$"(+.( *)*#.%' )+#' E*(L*"D
<M L$3#/$6 +@&*//*$"] 2$3# )+#'D0+"+1'#D.+"DD
#'/.L'@3%'D+"GD8%+""'@D/'#>*.'/DG$3D&*1L(D&*//D
@3#*"1 (L+( (*&' $# /(+#( ($ &+F'D+"GD"''@'@DD
.L+"1'/ ($ G$3# .+#'D8%+"]DB6 G$3 +#'D*" (L'

14

%&
'(
&
)*
&+
(
*
,
*,
-*
(
.
+/
0
-1
1
2
3!
#4
55
#,
6#
%&
+(
*
3

%&
'(
&
)*
&+
(
*&
/
67
1
(
8



+//3#+".'+"@$(L'# 8$%*.*'/ +"@8#$.'@3#'/[ +"@
`.a 8#$>*@'/ "'.'//+#GD&'@*.+% *"6$#&+(*$" ($ *)*#.%'D
)+#' +Z$3( (L' .+#' Z'*"1 #'"@'#'@]
B6 G$3 +#' (#+"/*(*$"*"1 6#$& 6''\6$#\/'#>*.'0'@*.+*@D
($D0XC)[DG$3D&3/(D.$"(*"3'D($D#'.'*>'D/'#>*.'/D
3"@'#DG$3#D8#'\'O*/(*"1D/'#>*.'D8%+"D6$#D+(D%'+/(DTUD
@+G/+6('# '"#$%%&'"( $# 3"(*% +.+#' +//'//&'"(
L+/Z''" .$&8%'('@ ZG (L' 8%+"[ EL*.L'>'# */ %+('#]D
*)*#.%' )+#'E*%% *//3' +"$(*.'
$6D+.(*$"D6$#D+"G #'/(#*.(*$"[D#'@3.(*$"[D/3/8'"/*$"D
$# ('#&*"+(*$" $6 +3(L$#*J'@ /'#>*.'/] B6 G$3 @*/+1#''DD
E*(L (L' 8%+"c/@'('#&*"+(*$"[ G$3 L+>' (L' #*1L(
($ + 6+*# L'+#*"1 +"@ 'O('#"+% +88'+% +"@ ($ L+>'
+3(L$#*J'@ /'#>*.'/ .$"(*"3' EL'" #'W3'/(*"1 +
V+*# I'+#*"1]

SERVICE AUTHORIZATIONS AND  
ACTION REQUIREMENTS
Service Authorization
2$3# )+#' 0+"+1'# E*%% E$#F E*(L G$3[ G$3# 6+&*%GD
+"@ G$3# L'+%(L.+#'D8#$>*@'#`/a ($ @'('#&*"' (L'DD
/'#>*.'/ G$3 "''@] 2$3# )+#'D0+"+1'#DE*%% (L'"DD
+3(L$#*J'D(L' /'#>*.'/ +"@&+F'D(L' #'6'##+%̀ /a
($D*)*#.%'D)+#'c/D8+#(*.*8+(*"1D8#$>*@'#D"'(E$#F]D
='#>*.'/D(L+(DG$3D+#'D+3(L$#*J'@D($D#'.'*>'D6#$&D
*)*#.%' )+#'c/ 8#$>*@'# "'(E$#F E*%% Z' %*/('@ *" G$3#D
-'#/$"D)'"('#'@D-%+"D$6D)+#'D+"@D8#$>*@'@D($DG$3D
+(D"$D.$/(]DB6DG$3D#'.'*>'D+DZ*%%D6$#D+D/'#>*.'D*"D(L*/D
/*(3+(*$"[ G$3 /L$3%@ .$"(+.( $3# 0'&Z'# ='#>*.'/DD
7'8+#(&'"( +( ;\QMM\02\*)HN! 4̀TM\<<9Aa $#
ZG@*+%*"1 CC2dC77e 9;;] 2$3&+GDZ' #'/8$"/*Z%'DD
6$#D8+G*"1D6$#D/'#>*.'/D(L+(D+#'D"$(D.$>'#'@D$#D
+3(L$#*J'@DZGD*)*#.%'D)+#'D$#D+#'D#'.'*>'@D6#$&D
+8#$>*@'# (L+( */ "$( *" *)*#.%' )+#'c/8#$>*@'#DD
"'(E$#F]
B6D+(D+"GD(*&'DG$3D6''%DG$3D"''@D+D.'#(+*"D.$>'#'@D
/'#>*.'[ G$3 $# G$3# 8#$>*@'# $" G$3# Z'L+%6 &+GDD
#'W3'/( +3(L$#*J+(*$" 6$# (L' /'#>*.'DZGD&+F*"1D+DD
>'#Z+%D$#DE#*(('"D#'W3'/(D($DG$3#D)+#'D0+"+1'#D
ZGD.+%%*"1 ;\QMM\02\*)HN! 4̀TM\<<9Aa $# ZG@*+%*"1DD
CC2dC77eD9;;] $#DZGD/'"@*"1D(L'DE#*(('"D#'W3'/(D
($ Q4U I+#@ N$+@[R'Z/('#[ ?2 ;M,QU]

L$/8*(+%[D8%'+/'D+/FDG$3#D8#*&+#GD.+#'D8LG/*.*+"D
$# L$/8*(+% @*/.L+#1' 8%+""'# ($ .$"(+.( *)*#.%'D
)+#']R'DE*%% E$#F E*(L (L'& ($ 8%+" 6$# G$3#DD
.+#'D38$" @*/.L+#1' 6#$& (L' L$/8*(+%]

Care Outside the Service Area
B6 G$3 +#'8%+""*"1 ($ Z' $3( $6 (L' /'#>*.'+#'+DD
6$#D+"D'O('"@'@D8'#*$@D$6D(*&'[D8%'+/'D.$"(+.(D
G$3# )+#'0+"+1'# +/D/$$"+/D8$//*Z%' /$ (L+(DD
+"G"'.'//+#G /388%*'/ $# $(L'# /'#>*.'/&+GZ'
+##+"1'@ 6$# G$3]-%'+/' *"6$#&G$3#)+#'0+"+1'#D
+( %'+/( $"'E''F *" +@>+".' ($ +//*/( G$3]
?$('D(L+( G$3&+GDZ' @*/'"#$%%'@ *6 G$3 %'+>'D(L'DD
/'#>*.' +#'+ 6$# &$#' (L+" AU .$"/'.3(*>' @+G/] B6DD
G$3 L+>'D+" '&'#1'".G `/'' (L' !&'#1'".G )+#'DD
/'.(*$"D$6D(L*/DL+"@Z$$Fa[D.+%%DT;;D$#D1$D($D(L'D
"'+#'/( '&'#1'".G #$$&] !&'#1'".G .$>'#+1'
*/ 8+#( $6 G$3# 8#*&+#G &'@*.+% .$>'#+1'[ ']1][D
0'@*.+*@ $# 0'@*.+#']

TRANSITIONAL CARE
?'ED*)*#.%'D)+#'D&'&Z'#/D&+GD.$"(*"3'D+"D
$"1$*"1D.$3#/'D$6D(#'+(&'"(D6$#D+D(#+"/*(*$"+%D
8'#*$@ $6 38 ($ TU .+%'"@+# @+G/ 6#$&D(L'DD
'"#$%%&'"( '66'.(*>' @+('E*(L +"$"\"'(E$#FDD
L'+%(L.+#' 8#$>*@'#[ 8#$>*@'@ (L+( /3.L 8#$>*@'#
`+a +..'8(/ 8+G&'"( +( +"+1#''@\38$" #+('DD
E*(L *)*#.%' )+#'[ `Za +@L'#'/ ($ *)*#.%' )+#'c/D
#'W3*#'&'"(/D6$#DW3+%*(GD+//3#+".'D+"@D$(L'#D
8$%*.*'/D+"@D8#$.'@3#'/[D+"@D̀ .aD8#$>*@'/D
"'.'//+#GD&'@*.+% *"6$#&+(*$" ($ *)*#.%' )+#'D
+Z$3( (L' .+#' Z'*"1 #'"@'#'@]
B"D+@@*(*$"[D*)*#.%'D)+#'D&'&Z'#/D&+GD.$"(*"3'D
+"D$"1$*"1D.$3#/'D$6D(#'+(&'"(D6$#D+D(#+"/*(*$"+%D
8'#*$@D$6D38D($DTUD.+%'"@+#D@+G/D/L$3%@DG$3#D
8+#(*.*8+(*"1 8#$>*@'# %'+>'D(L' 8#$>*@'# "'(E$#F[D
8#$>*@'@ (L+( /3.L 8#$>*@'# `+a +..'8(/ 8+G&'"(DD
+( +"+1#''@\38$" #+('E*(L *)*#.%' )+#'[ `ZaDD
+@L'#'/ ($ *)*#.%' )+#'c/ #'W3*#'&'"(/ 6$# W3+%*(G
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RL'"DG$3 +/F 6$# +88#$>+%D$6 + (#'+(&'"( $#DD
/'#>*.'[D*(D*/D.+%%'@D+Dservice authorization 
request. C$ 1'( +/'#>*.'D+3(L$#*J+(*$" #'W3'/([DD
G$3D$# G$3# @$.($# &+G .+%% *)*#.%' )+#']D='#>*.'/D
E*%% Z' +3(L$#*J'@ 6$# + .'#(+*" +&$3"( +"@
6$# + /8'.*6*. 8'#*$@ $6 (*&'] CL*/ */ .+%%'@ (L'DD
+3(L$#*J+(*$" 8'#*$@]
C$ $Z(+*" +/'#>*.'D+3(L$#*J+(*$"[ G$3 /L$3%@DD
L+>'DG$3# 8#$>*@'# /3Z&*( + /'#>*.'D+3(L$#*J+(*$"DD
#'W3'/( ($ Q4U I+#@ N$+@[R'Z/('#[ ?2 ;M,QU[
;\QMM\02\*)HN! 4̀TM\<<9Aa $# ZG@*+%*"1DD
CC2dC77e 9;;]

PriorAuthorizationReview
N'>*'ED$6 + #'W3'/( ZGDG$3[ $# 8#$>*@'# $" G$3#DD
Z'L+%6[ 6$# .$>'#+1' $6 +"'ED/'#>*.'D`EL'(L'# 6$#DD
+D"'ED+3(L$#*J+(*$"D8'#*$@D$#DE*(L*"D+"D'O*/(*"1D
+3(L$#*J+(*$"D8'#*$@aD$#D+D#'W3'/(D($D.L+"1'D+D
/'#>*.'D+/@'('#&*"'@ *" (L' 8%+" $6 .+#'D6$# +DD
"'ED+3(L$#*J+(*$"D8'#*$@[DZ'6$#'D/3.LD/'#>*.'D*/D
8#$>*@'@ ($ G$3]

Concurrent Review
N'>*'ED$6D+D#'W3'/(DZGDG$3[D$#D8#$>*@'#D$"DG$3#D
Z'L+%6[D6$#D+@@*(*$"+%D/'#>*.'/D̀ *]'][D&$#'D$6D(L'D
/+&'a (L+( +#' .3##'"(%G +3(L$#*J'@ *" (L' 8%+" $6D
.+#' $# 6$# 0'@*.+*@ .$>'#'@ L$&'L'+%(L .+#'DD
/'#>*.'/D6$%%$E*"1 +" *"8+(*'"( +@&*//*$"]

Expedited Review
2$3D&3/(D#'.'*>'D+"D'O8'@*('@D#'>*'ED$6DG$3#D
='#>*.'H3(L$#*J+(*$" N'W3'/( EL'" (L' 8%+"DD
@'('#&*"'/D$#D+D8#$>*@'#D*"@*.+('/D(L+(D+D@'%+GD
E$3%@D/'#*$3/%GD_'$8+#@*J'DG$3#D%*6'[DL'+%(L[D$#D
+Z*%*(G ($ +((+*"[ &+*"(+*"[ $# #'1+*"&+O*&3&DD
63".(*$"] 2$3&+G #'W3'/( +"'O8'@*('@ #'>*'EDD
$6D+D-#*$#DH3(L$#*J+(*$"D$#D)$".3##'"(DN'>*'E]D
H88'+%/ $6 +.(*$"/ #'/3%(*"1 6#$&D+)$".3##'"(DD
N'>*'E&3/( Z' L+"@%'@ +/'O8'@*('@]

General Provisions
H"GDH.(*$"D(+F'"DZGD(L'D)$"(#+.($#D#'1+#@*"1D
&'@*.+% "'.'//*(G $# 'O8'#*&'"(+% $#DD
*">'/(*1+(*$"+% /'#>*.'/D&3/( Z'&+@'ZG +.%*"*.+%DD
8''# #'>*'E'# +/@'6*"'@ ZG-IXhMTUU`<à +a]

H@>'#/'7'('#&*"+(*$"/[ $(L'# (L+" (L$/'DD
#'1+#@*"1&'@*.+% "'.'//*(G $# 'O8'#*&'"(+%DD
$# *">'/(*1+(*$"+% /'#>*.'/[&3/( Z'&+@'ZGDD
+ %*.'"/'@[ .'#(*6*'@[ $# #'1*/('#'@ L'+%(L .+#'
8#$6'//*$"+% EL'" /3.L @'('#&*"+(*$" */DZ+/'@DD
$" +"+//'//&'"( $6 G$3# L'+%(L /(+(3/ $# (L'DD
+88#$8#*+('"'// $6 (L' %'>'%[ W3+"(*(G $# @'%*>'#GDD
&'(L$@ $6 .+#']CL*/ #'W3*#'&'"( +88%*'/ ($DD
@'('#&*"+(*$"/D@'"G*"1D.%+*&/DZ'.+3/'D(L'D
/'#>*.'/D*" W3'/(*$" +#' "$( +.$>'#'@ Z'"'6*(DD
EL'" .$>'#+1' */D@'8'"@'"( $" +"+//'//&'"( $6DD
G$3#DL'+%(LD/(+(3/[D+"@D($D='#>*.'DH3(L$#*J+(*$"D
N'W3'/(/ *".%3@*"1 Z3( "$( %*&*('@ ($e /'#>*.'/
*".%3@'@ *" (L' 5'"'6*( -+.F+1'[ #'6'##+%/[ +"@ $3(\
$6\"'(E$#F /'#>*.'/]
CL'D8%+"D&3/(D"$(*6GDG$3D$6D(L'D+>+*%+Z*%*(GD$6D
+//*/(+".' 6̀$# %+"13+1'[L'+#*"1[ /8''.L *//3'/aDD
*6 G$3E+"( ($ 6*%' +88'+% +"@ L$E ($ +..'// (L+(DD
+//*/(+".']
CL'D)$"(#+.($# 3(*%*J'/ (L' 7'8+#(&'"(c/&$@'%D
0XC) B"*(*+% H@>'#/'7'('#&*"+(*$" +"@ M4Q9DD
0XC) H.(*$"]
H6('# *)*#.%' )+#' #'.'*>'/ (L' #'W3'/([ (L' 8%+"D
E*%% #'>*'E *( 3"@'# +/(+"@+#@ $# 'O8'@*('@DD
8#$.'//] 2$3&3/( #'.'*>' +"'O8'@*('@ #'>*'EDD
*6DE'D$#DG$3#D@$.($#D*"@*.+('D(L+(D+D@'%+GDE$3%@D
/'#*$3/%G _'$8+#@*J' G$3# %*6'[ L'+%(L[ $# +Z*%*(G ($D
+((+*"[ &+*"(+*" $# #'1+*"&+O*&3& 63".(*$"] B6DD
G$3# #'W3'/( 6$# +"'O8'@*('@ #'>*'E */D@'"*'@[DD
(L' 8%+"E*%% *"6$#& G$3 +"@ (L' #'W3'/( E*%% Z'DD
L+"@%'@ 3"@'# (L' /(+"@+#@ #'>*'E 8#$.'//]
B" +%% .+/'/[ *( E*%% Z' #'>*'E'@ +/ 6+/( +/G$3#DD
&'@*.+%D.$"@*(*$"D#'W3*#'/D*(D($DZ'[DZ3(D"$D%+('#D
(L+"D&'"(*$"'@DZ'%$E]D*)*#.%'D)+#'DE*%%D('%%DG$3D
+"@DG$3#D8#$>*@'#DZ$(LDZGD8L$"'D+"@D*"DE#*(*"1D
EL'(L'# G$3# #'W3'/( */D+88#$>'@ $# @'"*'@]2$3DD
E*%% +%/$Z' *"6$#&'@ $6 (L' #'+/$" 6$# (L' @'.*/*$"]D
2$3E*%% Z' *"6$#&'@EL+( $8(*$"/ G$3 L+>' 6$#DD
+88'+%/ $# V+*# I'+#*"1/ *6 G$3 @$"c( +1#''E*(LDD
$3# @'.*/*$"]
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Timeframesfor Service Authorization  
DeterminationandNotification
;]V$# -#*$# H3(L$#*J+(*$" #'W3'/(/[ (L' )$"(#+.($#DD
&3/( &+F'+='#>*.'H3(L$#*J+(*$"7'('#&*"+(*$"DD
+"@"$(*6G G$3$6 (L' @'('#&*"+(*$" ZG 8L$"'+"@D
*"DE#*(*"1D+/D6+/(D+/D(L'DG$3#D.$"@*(*$"D#'W3*#'/D
+"@"$&$#' (L+"e
+] !O8'@*('@e='>'"(G\(E$ `9<a L$3#/+6('#DD
#'.'*8( $6 (L' ='#>*.'H3(L$#*J+(*$" N'W3'/(]
Z] =(+"@+#@e V$3#(''" `;Ma @+G/+6('# #'.'*8( $6DD
#'W3'/( 6$# ='#>*.'H3(L$#*J+(*$" N'W3'/(]

<] V$# )$".3##'"( N'>*'EN'W3'/(/[ (L')$"(#+.($#DD
&3/( &+F'+='#>*.'H3(L$#*J+(*$"7'('#&*"+(*$"DD
+"@"$(*6G G$3$6 (L' @'('#&*"+(*$" ZG8L$"'+"@D
*"DE#*(*"1D+/D6+/(D+/DG$3#D.$"@*(*$"D#'W3*#'/D+"@D
"$&$#' (L+"e
+] !O8'@*('@e='>'"(G\(E$ `9<a L$3#/$6 #'.'*8(DD
$6 (L' ='#>*.'H3(L$#*J+(*$" N'W3'/(]
Z] =(+"@+#@e V$3#(''" `;Ma @+G/$6 #'.'*8( $6 (L'DD
='#>*.'H3(L$#*J+(*$" N'W3'/(]
.] B" (L' .+/'$6 + #'W3'/( 6$# 0'@*.+*@ .$>'#'@DD
L$&'L'+%(L .+#' /'#>*.'/D6$%%$E*"1 +"DD
*&8+(*'"(D+@&*//*$"[D$"'D̀ ;a Z3/*"'//D@+GD
+6('# #'.'*8( $6 "'.'//+#GD*"6$#&+(*$"b 'O.'8(D
EL'" (L' @+G /3Z/'W3'"( ($ (L' ='#>*.'DD
H3(L$#*J+(*$" N'W3'/( 6+%%/ $" +E''F'"@
$# L$%*@+G[ (L'" /'>'"(G\(E$ `9<a L$3#/+6('#DD
#'.'*8(D$6D"'.'//+#GD*"6$#&+(*$"bDZ3(D*"D+"GD
'>'"([ "$&$#' (L+" (L#'' `Aa Z3/*"'// @+G/DD
+6('#D#'.'*8(D$6D(L'D='#>*.'DH3(L$#*J+(*$"D
N'W3'/(]

A] ^8 ($ 6$3#(''" `;Ma .+%'"@+# @+G 'O('"/*$"]DD
!O('"/*$"&+G Z' #'W3'/('@ ZG G$3 $# G$3#DD
8#$>*@'#D$"DG$3#DZ'L+%6D`E#*(('"D$#D>'#Z+%a]D
CL'8%+" +%/$&+G *"*(*+(' +"'O('"/*$" *6 *( .+"D
_3/(*6G "''@ 6$# +@@*(*$"+% *"6$#&+(*$" +"@ *6
(L' 'O('"/*$" */ *" G$3# *"('#'/(] B" +%% .+/'/[ (L'D
'O('"/*$" #'+/$"&3/( Z'E'%% @$.3&'"('@]
+] CL'0XC) -%+"&3/( "$(*6G G$3 $6 +8%+"\
*"*(*+('@ 'O('"/*$" $6 (L' @'+@%*"' 6$# #'>*'ED
$6 L*/ $# L'# /'#>*.' #'W3'/(] CL'0XC)D-%+"D
&3/(D'O8%+*"D(L'D#'+/$"D6$#D(L'D@'%+G[D+"@D
L$E (L' @'%+G */D*" G$3# Z'/( *"('#'/(]

CL'0XC) -%+" /L$3%@ #'W3'/( +"GDD
+@@*(*$"+% *"6$#&+(*$" #'W3*#'@ ($ L'%8&+F'D
+@'('#&*"+(*$" $# #'@'('#&*"+(*$"[ +"@DD
L'%8DG$3DZGD%*/(*"1D8$('"(*+%D/$3#.'/D$6D(L'D
#'W3'/('@ *"6$#&+(*$"]

M] 2$3#D8#$>*@'# &+G+88'+% @'.*/*$" :=''H88'+%D
-#$.'@3#'/]

,] B6 (L' 8%+" @'"*'@ G$3# #'W3'/( 6$# +"'O8'@*('@DD
#'>*'E[ (L' 8%+"E*%% L+"@%' +//(+"@+#@ #'>*'E]
a. CL'D)$"(#+.($#D&3/(D"$(*6GDG$3D*6DG$3#D
#'W3'/( 6$# 'O8'@*('@ #'>*'E */D@'"*'@[ +"@DD
(L+( G$3# /'#>*.' #'W3'/( E*%% Z' #'>*'E'@ *"DD
(L' /(+"@+#@ (*&'6#+&']

Other TimeframesforActionNotices
1.RL'" (L' )$"(#+.($# *"('"@/ ($ #'/(#*.([ #'@3.'[D
/3/8'"@[D$#D('#&*"+('D+D8#'>*$3/%GD+3(L$#*J'@D
/'#>*.'DE*(L*"D+"D+3(L$#*J+(*$"D8'#*$@[DEL'(L'#D
+/D(L'D#'/3%(D$6D+D='#>*.'DH3(L$#*J+(*$"D
7'('#&*"+(*$" $# $(L'# H.(*$"[ *( &3/( 8#$>*@'DD
G$3E*(L +E#*(('" "$(*.' +( %'+/( ('"
`;Ua @+G/8#*$# ($ (L' '66'.(*>' @+(' $6 (L'DD
*"('"@'@ H.(*$"[ 'O.'8( EL'"e
+](L' 8'#*$@ $6 +@>+".'D"$(*.' */ /L$#('"'@ ($D
6*>' `,a @+G/ *" .+/'/$6 .$"6*#&'@ !"#$%%''DD
6#+3@b $#
Z] (L' )$"(#+.($# &+G&+*% "$(*.' "$( %+('# (L+"DD
@+(' $6 (L' H.(*$" 6$# (L' 6$%%$E*"1e

*] (L' @'+(L $6 (L' !"#$%%''b
**] +/*1"'@E#*(('" /(+('&'"( 6#$&D(L'DD
!"#$%%'' #'W3'/(*"1 /'#>*.' ('#&*"+(*$" $#DD
1*>*"1 *"6$#&+(*$" #'W3*#*"1 ('#&*"+(*$" $#DD
#'@3.(*$" $6 /'#>*.'/D̀ EL'#' (L' !"#$%%''DD
3"@'#/(+"@/ (L+( (L*/ &3/( Z' (L' #'/3%( $6DD
/388%G*"1 (L' *"6$#&+(*$"ab
***] (L' !"#$%%'' */D+@&*(('@ ($ +" *"/(*(3(*$"DD
EL'#' (L' !"#$%%'' */D*"'%*1*Z%' 6$# 63#(L'#DD
/'#>*.'/b

*>] (L' !"#$%%''c/ +@@#'// */ 3"F"$E" +"@ &+*%
@*#'.('@ ($ (L' !"#$%%'' */ #'(3#"'@ /(+(*"1
(L+( (L'#' */ "$ 6$#E+#@*"1 +@@#'//b

>](L' !"#$%%'' L+/ Z''" +..'8('@ 6$#
0'@*.+*@ /'#>*.'/ZG +"$(L'# _3#*/@*.(*$"b $#
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vi. (L'D!"#$%%''c/D8LG/*.*+"D8#'/.#*Z'/D+D.L+"1'D
*" (L' %'>'% $6 &'@*.+% .+#']

c.V$# )5XC)=+"@ BXC==[DEL'" (L' )$"(#+.($#DD
*"('"@/ ($ #'@3.'[ /3/8'"@ $# ('#&*"+(' +DD
8#'>*$3/%GD+3(L$#*J'@D/'#>*.'[D$#D*//3'D+"D
+3(L$#*J+(*$" 6$# +"'E8'#*$@ (L+( */ %'// *" %'>'%D
$#D+&$3"(D(L+"D8#'>*$3/%GD+3(L$#*J'@[D*(D&3/(D
8#$>*@' G$3E*(L +E#*(('" "$(*.' +( %'+/( ('" `;UaD
@+G/8#*$# ($ (L' '66'.(*>' @+(' $6 (L' *"('"@'@DD
H.(*$"[D#'1+#@%'//D$6D(L'D'O8*#+(*$"D@+('D$6D(L'D
$#*1*"+%D+3(L$#*J+(*$"D8'#*$@[D'O.'8(D3"@'#D(L'D
.*#.3&/(+".'/D@'/.#*Z'@ *" ;̀+a\`Zab

i.V$# )5XC)=+"@ BXC==[DEL'" (L' )$"(#+.($#fDD
*"('"@/ ($ #'@3.'[ /3/8'"@[$# ('#&*"+(' +DD
8#'>*$3/%GD+3(L$#*J'@D/'#>*.'[D$#D*//3'D+"D
+3(L$#*J+(*$"D6$#D+D"'ED8'#*$@D(L+(D*/D%'//D*"D
%'>'% $# +&$3"( (L+" 8#'>*$3/%G +3(L$#*J'@[ (L'DD
)$"(#+.($# E*%% "$( /'( (L' '66'.(*>' @+(' $6 (L'

H.(*$" ($ 6+%% $" +"$"\Z3/*"'// @+G[3"%'// (L'DD
)$"(#+.($# 8#$>*@'/ i%*>'j ('%'8L$"' .$>'#+1'D
+>+*%+Z%' $" + (E'"(G\6$3# `<Ma L$3#[ /'>'" `9aDD
@+G +E''F Z+/*/ ($ +..'8( +"@ #'/8$"@ ($DD
)$&8%+*"(/[ )$&8%+*"( H88'+%/ +"@H.(*$"DD
H88'+%/b

d. CL'D)$"(#+.($#D&3/(D&+*%DE#*(('"D"$(*.'D($D
G$3$" (L' @+('$6 (L' H.(*$"EL'" (L' H.(*$"DD
*/D+@'"*+% $6 8+G&'"([ *" EL$%' $# *" 8+#(b

e.RL'" (L' )$"(#+.($# @$'/ "$( #'+.L+DD
@'('#&*"+(*$"E*(L*" (L'='#>*.'H3(L$#*J+(*$"D
7'('#&*"+(*$" (*&'6#+&'/D@'/.#*Z'@ *"
(L*/DH88'"@*O[D*(D*/D.$"/*@'#'@D+"DH@>'#/'D
7'('#&*"+(*$"[ +"@ (L' )$"(#+.($# &3/(DD
/'"@ "$(*.' $6 H.(*$" ($ G$3 $" (L' @+(' (L'DD
(*&'6#+&''O8*#'/]
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COMPLAINTSAND APPEALS
*)*#.%' )+#'E*%% (#G *(/ Z'/( E+G ($ +@@#'//G$3#DD
.$".'#"/D$#D*//3'/D+/DW3*.F%GD+/D8$//*Z%'D+"@D($D
G$3#D/+(*/6+.(*$"]D2$3D&+GD3/'D'*(L'#D$3#D.$&8%+*"(D
8#$.'//$# $3# +88'+% 8#$.'//[ @'8'"@*"1 $"EL+(DD
F*"@ $6 8#$Z%'& G$3 L+>']
CL'#'E*%% Z' "$ .L+"1' *" G$3# /'#>*.'/D$# (L'DD
E+G G$3 +#' (#'+('@ ZG *)*#.%' )+#' /(+66 $# +DD
L'+%(LD.+#'D8#$>*@'#DZ'.+3/'DG$3D6*%'D+D.$&8%+*"(D
$# +"+88'+%]R'E*%% &+*"(+*" G$3# 8#*>+.G]R'E*%%DD
1*>'DG$3D+"GDL'%8DG$3D&+GD"''@D($D6*%'D+D.$&8%+*"(D
$# +88'+%] CL*/ *".%3@'/ 8#$>*@*"1 G$3E*(LDD
*"('#8#'('# /'#>*.'/D$# L'%8 *6 G$3 L+>' >*/*$" +"@dDD
$#DL'+#*"1D8#$Z%'&/]D2$3D&+GD.L$$/'D/$&'$"'D
%̀*F' + #'%+(*>'[ 6#*'"@ $# +8#$>*@'#a ($ +.( 6$# G$3]
C$D6*%'D+D.$&8%+*"(D$#D($D+88'+%D+D8%+"D+.(*$"[D
8%'+/'D.+%%eD1-855-775-3778 (TTY/TDD: 711) $#D
E#*(' ($e 860 Hard Road, Webster, NY 14580.  
RL'" G$3 .$"(+.( 3/[ G$3E*%% "''@ ($ 1*>' 3/DG$3#DD
"+&'[D+@@#'//[D('%'8L$"'D"3&Z'#D+"@D(L'D@'(+*%/D
$6 (L' 8#$Z%'&]

What isaComplaint?
H )$&8%+*"( */ +"G .$&&3"*.+(*$" ZG G$3 ($ 3/D
$6D@*//+(*/6+.(*$"D+Z$3(D(L'D.+#'D+"@D(#'+(&'"(D
G$3 #'.'*>' 6#$& $3# /(+66 $# 8#$>*@'#/ $6 .$>'#'@
/'#>*.'/] V$# 'O+&8%'[ *6 /$&'$"'E+/ #3@' ($ G$3DD
$#DG$3D@$D"$(D%*F'D(L'DW3+%*(GD$6D.+#'D$#D/'#>*.'/D
G$3 L+>' #'.'*>'@ 6#$& 3/[ G$3 .+"D6*%' +.$&8%+*"(D
E*(L 3/]

The Complaint Process
2$3D&+GD6*%'D+D.$&8%+*"(D$#+%%GD$#D*"DE#*(*"1DE*(LD
3/]DCL'D8'#/$"DEL$D#'.'*>'/DG$3#D.$&8%+*"(DE*%%D
#'.$#@D*([D+"@D+88#$8#*+('D8%+"D/(+66DE*%%D$>'#/''D
(L' #'>*'E $6 (L' .$&8%+*"(] R'E*%% /'"@ G$3 +DD
%'(('# ('%%*"1 G$3 (L+( E' #'.'*>'@ G$3# .$&8%+*"(D
+"@ +@'/.#*8(*$" $6 $3# #'>*'E 8#$.'//]R'E*%%DD
#'>*'E G$3# .$&8%+*"( +"@ 1*>' G$3 +E#*(('"DD
+"/E'# E*(L*" $"' $6 (E$ (*&'6#+&'/]
1. B6 + @'%+G E$3%@ /*1"*6*.+"(%G *".#'+/' (L' #*/F ($
G$3# L'+%(L[ E' E*%% @'.*@' E*(L*" MQ L$3#/ +6('#
#'.'*8( $6 "'.'//+#G *"6$#&+(*$" Z3( (L' 8#$.'//
E*%% Z' .$&8%'('@ E*(L*" 9 @+G/ $6 #'.'*8( $6 (L'
.$&8%+*"(]

2.V$# +%% $(L'# (G8'/ $6 .$&8%+*"(/[ E'E*%% "$(*6GDD
G$3 $6 $3# @'.*/*$"E*(L*" 6$#(G\6*>' `M,a @+G/DD
$6 #'.'*8( $6 "'.'//+#G *"6$#&+(*$"[ Z3( (L'DD
8#$.'//&3/( Z' .$&8%'('@ E*(L*" 4U @+G/$6DD
(L' #'.'*8( $6 (L' .$&8%+*"(]
K3# +"/E'# E*%% @'/.#*Z' EL+( E'D6$3"@ EL'"DE'DD
#'>*'E'@ G$3# .$&8%+*"( +"@ $3# @'.*/*$" +Z$3(DD
G$3# .$&8%+*"(]

Howdo I Appeal aComplaint Decision?
B6 G$3 +#'D"$( /+(*/6*'@ E*(L (L' @'.*/*$" E'D&+F'DD
.$".'#"*"1 G$3# .$&8%+*"([ G$3&+GD#'W3'/( +DD
/'.$"@ #'>*'ED$6 G$3# *//3'DZGD6*%*"1 +.$&8%+*"(DD
+88'+%] 2$3&3/( 6*%' + .$&8%+*"( +88'+%D*"DD
E#*(*"1] B( &3/( Z' 6*%'@ E*(L*" /*O(G `4Ua Z3/*"'//DD
@+G/D$6D#'.'*8(D$6D$3#D*"*(*+%D@'.*/*$"D+Z$3(DG$3#D
.$&8%+*"(]DK".'DE'D#'.'*>'DG$3#D+88'+%[DE'DE*%%D
/'"@DG$3D+DE#*(('"D+.F"$E%'@1&'"(D('%%*"1DG$3D
(L' "+&'[ +@@#'// +"@ ('%'8L$"' "3&Z'# $6 (L'DD
*"@*>*@3+%DE'DL+>'D@'/*1"+('@D($D#'/8$"@D($DG$3#D
+88'+%] H%% .$&8%+*"( +88'+%/ E*%% Z' .$"@3.('@DD
ZG +88#$8#*+(' 8#$6'//*$"+%/[ *".%3@*"1 L'+%(LD
.+#' 8#$6'//*$"+%/ 6$# .$&8%+*"(/ *">$%>*"1 .%*"*.+%D
&+(('#/[DEL$DE'#'D"$(D*">$%>'@D*"D(L'D*"*(*+%D
@'.*/*$"]
V$# /(+"@+#@ +88'+%/[ E'E*%% &+F' (L' +88'+%DD
@'.*/*$"DE*(L*"D(L*#(GD`AUaDZ3/*"'//D@+G/D+6('#DE'D
#'.'*>'D+%%D"'.'//+#GD*"6$#&+(*$"D($D&+F'D$3#D
@'.*/*$"]DB6D+D@'%+GD*"D&+F*"1D$3#D@'.*/*$"DE$3%@D
/*1"*6*.+"(%GD*".#'+/'D(L'D#*/FD($DG$3#DL'+%(L[DE'D
E*%%D3/'D(L'D'O8'@*('@D.$&8%+*"(D+88'+%D8#$.'//]D
V$# 'O8'@*('@ .$&8%+*"( +88'+%/[ E' E*%% &+F'D
$3# +88'+% @'.*/*$"E*(L*" (E$ `<a Z3/*"'// @+G/DD
$6 #'.'*8( $6 "'.'//+#G *"6$#&+(*$"] V$# Z$(LDD
/(+"@+#@D+"@D'O8'@*('@D.$&8%+*"(D+88'+%/[DE'DE*%%D
8#$>*@' G$3E*(L E#*(('" "$(*.' $6 $3# @'.*/*$"]
CL' "$(*.' E*%% *".%3@' (L' @'(+*%'@ #'+/$"/ 6$# $3#
@'.*/*$" +"@[ *" .+/'/ *">$%>*"1 .%*"*.+% &+(('#/[ (L'
.%*"*.+% #+(*$"+%' 6$# $3# @'.*/*$"]
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What isanAction?
RL'"D*)*#.%'D)+#'D@'"*'/D$#D%*&*(/D/'#>*.'/D
#'W3'/('@ ZGDG$3 $# G$3# 8#$>*@'#b @'"*'/ +DD
#'W3'/(D6$#D+D#'6'##+%bD@'.*@'/D(L+(D+D#'W3'/('@D
/'#>*.'D*/D"$(D+D.$>'#'@DZ'"'6*(bD#'/(#*.(/[D
#'@3.'/[ /3/8'"@/ $# ('#&*"+('/ /'#>*.'/ (L+( E'DD
+%#'+@GD+3(L$#*J'@bD@'"*'/D8+G&'"(D6$#D/'#>*.'/bD
@$'/"c( 8#$>*@' (*&'%G /'#>*.'/b $# @$'/"c( &+F'DD
.$&8%+*"( $# +88'+%D@'('#&*"+(*$"/ E*(L*" (L'DD
#'W3*#'@D(*&'6#+&'/[D(L$/'D+#'D.$"/*@'#'@D8%+"D
i+.(*$"/j] H" +.(*$" */ /3Z_'.( ($ +88'+%] `=''DD
I$ED@$ B V*%' +"H88'+%D$6 +"H.(*$"]a

Timing of Notice of Action
B6 E'D@'.*@' ($ @'"GD$# %*&*( /'#>*.'/ G$3DD
#'W3'/('@ $# @'.*@' "$( ($ 8+GD6$# +%% $# 8+#( $6 +DD
.$>'#'@D/'#>*.'[DE'DE*%%D/'"@DG$3D+D"$(*.'DEL'"D
E'D&+F'D$3#D@'.*/*$"]DB6DE'D+#'D8#$8$/*"1D($D
#'/(#*.([ #'@3.'[ /3/8'"@ $# ('#&*"+('D+ /'#>*.'DD
(L+( */ +3(L$#*J'@[ $3# %'(('# E*%% Z' /'"( +( %'+/(DD
;U@+G/ Z'6$#' E' *"('"@ ($ .L+"1' (L' /'#>*.']

Contents of Notice of Action
H"GD"$(*.'DE'D/'"@ ($ G$3 +Z$3( +" +.(*$" E*%%e
f !O8%+*" (L' +.(*$" E'DL+>'D(+F'"D$# *"('"@DD
($ (+F'b
f )*('D(L' #'+/$"/ 6$# (L' +.(*$"[ *".%3@*"1 (L'DD
.%*"*.+% #+(*$"+%'[ *6 +"Gb
f 7'/.#*Z' G$3# #*1L( ($ 6*%' +" +88'+%DE*(L 3/DD
`*".%3@*"1 EL'(L'# G$3&+GD+%/$ L+>'D+ #*1L( ($DD
(L' =(+('c/ 'O('#"+% +88'+%D8#$.'//ab
f 7'/.#*Z' L$ED($ 6*%' +" *"('#"+% +88'+%D+"@ (L'DD
.*#.3&/(+".'/ 3"@'# EL*.L G$3 .+" #'W3'/(DD
(L+( E'D/8''@ 38 `'O8'@*('a $3# #'>*'ED$6 G$3#DD
*"('#"+% +88'+%b
f 7'/.#*Z' (L' +>+*%+Z*%*(G $6 (L' .%*"*.+% #'>*'EDD
.#*('#*+ #'%*'@ 38$" *" &+F*"1D(L' @'.*/*$"[ *6DD
(L' +.(*$" *">$%>'@ *//3'/ $6 &'@*.+% "'.'//*(GDD
$# EL'(L'# (L' (#'+(&'"( $# /'#>*.'D*" W3'/(*$"DD
E+/'O8'#*&'"(+%D$# *">'/(*1+(*$"+%b
f 7'/.#*Z'D(L'D*"6$#&+(*$"[D*6D+"GD(L+(D&3/(DZ'D
8#$>*@'@ ZGDG$3 +"@d$# G$3# 8#$>*@'# *" $#@'#DD
6$# 3/ ($ #'"@'# +@'.*/*$" $" +88'+%]

B6 E'D+#'D#'/(#*.(*"1[ #'@3.*"1[ /3/8'"@*"1 $#DD
('#&*"+(*"1 +" +3(L$#*J'@ /'#>*.'[ (L' "$(*.' E*%%D
+%/$ ('%% G$3 +Z$3( G$3# #*1L( ($ L+>'D/'#>*.'/DD
.$"(*"3'DEL*%' E'D@'.*@' $" G$3# +88'+%b L$EDD
($ #'W3'/( (L+( /'#>*.'/ Z' .$"(*"3'@b +"@ (L'
.*#.3&/(+".'/ 3"@'# EL*.L G$3&*1L( L+>'D($ 8+GDD
6$#D/'#>*.'/D*6D(L'GD+#'D.$"(*"3'@DEL*%'DE'DE'#'D
#'>*'E*"1 G$3# +88'+%]

How do I File anAppeal of anAction
B6 G$3 @$ "$( +1#''DE*(L +" +.(*$" (L+( E'DL+>'DD
(+F'"[ G$3&+GD+88'+%]RL'"DG$3 6*%' +" +88'+%[
*( &'+"/ (L+( E'D&3/( %$$F +1+*" +( (L' #'+/$" 6$#DD
$3# +.(*$" ($ @'.*@' *6 E'DE'#'D.$##'.(] 2$3 .+"DD
6*%' +" +88'+%D$6 +" +.(*$" E*(L (L' 8%+" $#+%%G $#DD
*" E#*(*"1] RL'" (L' 8%+" /'"@/ G$3 + %'(('# +Z$3(DD
+"D+.(*$"D*(D*/D(+F*"1D`%*F'D@'"G*"1D$#D%*&*(*"1D
/'#>*.'/[ $# "$( 8+G*"1 6$# /'#>*.'/a[ G$3&3/( 6*%'DD
G$3# +88'+%D#'W3'/( E*(L*" 4U @+G/$6 (L' @+('DD
$" $3# %'(('# "$(*6G*"1 G$3D$6 (L' +.(*$"]

How do I Contact my Plan to File anAppeal?
R'D.+"DZ'D#'+.L'@DZGD.+%%*"1D;\Q,,\99,\A99QD
$# @*+%*"1 CC2d C77e 9;;$# E#*(*"1 ($ Q4UDD
I+#@ N$+@[R'Z/('#[ ?2 ;M,QU] CL'D8'#/$"DD
EL$ #'.'*>'/ G$3# +88'+%DE*%% #'.$#@ *([ +"@DD
+88#$8#*+('D/(+66 E*%% $>'#/'' (L' #'>*'E $6D
(L' +88'+%]R'DE*%% /'"@ + %'(('# ('%%*"1 G$3DD
(L+( E'D#'.'*>'@ G$3# +88'+%[ +"@ *".%3@' +DD
.$8G $6 G$3# .+/' 6*%' EL*.L *".%3@'/ &'@*.+%
#'.$#@/ +"@ $(L'# @$.3&'"(/ 3/'@ ($ &+F'D(L'DD
$#*1*"+% @'.*/*$"] 2$3# +88'+%DE*%% Z' #'>*'E'@DD
ZGDF"$E%'@1'+Z%'D.%*"*.+%D/(+66DEL$DE'#'D"$(D
*">$%>'@ *" (L' 8%+"c/ *"*(*+% @'.*/*$" $# +.(*$"DD
(L+( G$3 +#'D+88'+%*"1]
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For Some Actions YouMay Request to Continue 
Service During theAppeal Process
B6DG$3D+#'D+88'+%*"1D+D#'/(#*.(*$"[D#'@3.(*$"[D
/3/8'"/*$"D$#D('#&*"+(*$"D$6D/'#>*.'/DG$3D+#'D
.3##'"(%G +3(L$#*J'@ ($ #'.'*>'[ G$3&+G #'W3'/(D
($D.$"(*"3'D($D#'.'*>'D(L'/'D/'#>*.'/DEL*%'DG$3#D
+88'+%D*/ Z'*"1 @'.*@'@]R'D&3/( .$"(*"3'DG$3#DD
/'#>*.' *6 G$3 &+F' G$3# #'W3'/( "$ %+('# (L+"D
;U@+G/ 6#$& (L' @+('D$" (L' "$(*.'D+Z$3( (L'DD
#'/(#*.(*$"[D#'@3.(*$"[D/3/8'"/*$"D$#D('#&*"+(*$"D
$6 /'#>*.'/ $# (L' *"('"@'@ '66'.(*>'D@+('D$6 (L'DD
8#$8$/'@ +.(*$"[ EL*.L'>'# */ %+('#]
2$3# /'#>*.'/E*%% .$"(*"3'D3"(*% G$3 E*(L@#+ED(L'DD
+88'+%[ $# 3"(*% ;U @+G/+6('# E'D&+*%DG$3# "$(*.'DD
+Z$3( $3# +88'+% @'.*/*$"[ *6 $3# @'.*/*$" */ "$( *"D
G$3# 6+>$#[ 3"%'// G$3 L+>'D#'W3'/('@ +?'ED2$#FDD
=(+('D0'@*.+*@ V+*# I'+#*"1 E*(L .$"(*"3+(*$" $6DD
/'#>*.'/] `=''V+*# I'+#*"1 ='.(*$"]a
H%(L$31L G$3D&+G #'W3'/( + .$"(*"3+(*$" $6D
/'#>*.'/EL*%' G$3# +88'+%D*/ 3"@'# #'>*'E[ *6DD
(L' +88'+%D*/ "$( @'.*@'@ *" G$3# 6+>$#[ E'D&+G
#'W3*#'DG$3D($D8+GD6$#D(L'/'D/'#>*.'/D*6D(L'GDE'#'D
8#$>*@'@ $"%G Z'.+3/' G$3 +/F'@ ($ .$"(*"3'D($DD
#'.'*>'D(L'& EL*%' G$3# .+/'E+/Z'*"1 #'>*'E'@]

How Long Will it Take the Plan to Decide My  
Appeal of anAction?
^"%'//DG$3D+/FD6$#D+"D'O8'@*('@D#'>*'E[DE'DE*%%D
#'>*'E G$3# +88'+% $6 (L' +.(*$" (+F'" ZG 3/D+/+DD
/(+"@+#@ +88'+% +"@ /'"@ G$3 +E#*(('" @'.*/*$"DD
+/W3*.F%G +/G$3# L'+%(L .$"@*(*$" #'W3*#'/[ Z3(DD
"$ %+('# (L+" AU @+G/ 6#$&D(L' @+GE' #'.'*>'DD
+"+88'+%] `CL' #'>*'E 8'#*$@ .+"Z' *".#'+/'@DD
38D($D;MD@+G/D*6DG$3D#'W3'/(D+"D'O('"/*$"D$#DE'D
"''@&$#' *"6$#&+(*$" +"@ (L' @'%+G */D*" G$3#
*"('#'/(]a 73#*"1 $3# #'>*'E G$3E*%% L+>' +.L+".'DD
($ 8#'/'"( G$3# .+/' *" 8'#/$"+"@ *" E#*(*"1] 2$3DD
E*%% +%/$ L+>' (L' .L+".' ($ %$$F +( +"G $6 G$3#DD
#'.$#@/ (L+( +#' 8+#( $6 (L' +88'+% #'>*'E]
R'DE*%% /'"@ G$3 +"$(*.'D+Z$3( (L' @'.*/*$" E'DD
&+@' +Z$3( G$3# +88'+%D(L+( E*%% *@'"(*6GD(L'DD
@'.*/*$" E'D&+@' +"@ (L' @+('DE'D#'+.L'@
(L+( @'.*/*$"]
B6 E'D#'>'#/' $3# @'.*/*$" ($ @'"GD$# %*&*(DD
#'W3'/('@ /'#>*.'/[ $# #'/(#*.([ #'@3.'[ /3/8'"@DD
$#D('#&*"+('D/'#>*.'/[D+"@D/'#>*.'/DE'#'D"$(D
63#"*/L'@DEL*%'DG$3#D+88'+%DE+/D8'"@*"1[DE'DE*%%D
8#$>*@' G$3 E*(L (L' @*/83('@ /'#>*.'/D+/W3*.F%GD
+/ G$3# L'+%(L .$"@*(*$" #'W3*#'/] B" /$&' .+/'/[D
G$3&+GD#'W3'/( +" i'O8'@*('@j +88'+%]
`=''!O8'@*('@ H88'+%D-#$.'//='.(*$"]a
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Expedited Appeal Process
B6 G$3 $# G$3# 8#$>*@'# 6''%/D(L+( (+F*"1 (L' (*&'DD
6$# + /(+"@+#@ +88'+%D.$3%@ #'/3%( *" + /'#*$3/DD
8#$Z%'& ($ G$3# L'+%(L $# %*6'[ G$3&+GD+/F 6$# +"DD
'O8'@*('@ #'>*'ED$6 G$3# +88'+%D$6 (L' +.(*$"]
R'DE*%% #'/8$"@ ($ G$3 E*(L $3# @'.*/*$" E*(L*"DD
9<DL$3#/]DB"D"$D'>'"(DE*%%D(L'D(*&'D6$#D*//3*"1D$3#D
@'.*/*$"DZ'D&$#'D(L+"D9<DL$3#/D+6('#DE'D#'.'*>'D
G$3# +88'+%] `CL'D#'>*'ED8'#*$@ .+" Z' *".#'+/'@DD
38D($D;MD@+G/D*6DG$3D#'W3'/(D+"D'O('"/*$"D$#DE'D
"''@&$#'D*"6$#&+(*$" +"@ (L' @'%+GD*/ *" G$3#DD
*"('#'/(]a
B6 E' @$ "$( +1#'' E*(L G$3# #'W3'/( ($ 'O8'@*('D
G$3# +88'+%[ E'DE*%% &+F'D$3# Z'/( '66$#(/ ($DD
.$"(+.( G$3 *" 8'#/$" ($ %'( G$3 F"$ED(L+( E'DD
L+>'D@'"*'@ G$3# #'W3'/( 6$# +" 'O8'@*('@DD
+88'+%D+"@ E*%% L+"@%' *( +/+/(+"@+#@ +88'+%]
H%/$[E'DE*%% /'"@ G$3 +E#*(('"D"$(*.'D$6 $3#DD
@'.*/*$" ($ @'"GDG$3# #'W3'/( 6$# +" 'O8'@*('@DD
+88'+%DE*(L*" < @+G/$6 #'.'*>*"1 G$3# #'W3'/(]

If the Plan DeniesMyAppeal, What Can I Do?
B6 $3# @'.*/*$" +Z$3( G$3# +88'+%D*/ "$( ($(+%%GDD
*"DG$3#D6+>$#[D(L'D"$(*.'DG$3D#'.'*>'DE*%%D'O8%+*"D
G$3# #*1L( ($ #'W3'/( +0'@*.+*@ V+*# I'+#*"1DD
6#$&?'ED2$#F =(+('D+"@ L$ED($ $Z(+*" +V+*#DD
I'+#*"1[ EL$ .+" +88'+# +( (L' V+*#DI'+#*"1 $"D
G$3# Z'L+%6[ +"@ 6$# /$&' +88'+%/[ G$3# #*1L( ($DD
#'W3'/( ($ #'.'*>' /'#>*.'/DEL*%' (L' I'+#*"1 */D
8'"@*"1 +"@ L$ED($ &+F'D(L' #'W3'/(]
Note: You must request a Fair Hearing within
120 calendar days after the date on the Final
Adverse Determination Notice.

B6 E'D@'"GDG$3# +88'+%DZ'.+3/' $6 *//3'/ $6DD
&'@*.+% "'.'//*(G $# Z'.+3/' (L' /'#>*.'D*"DD
W3'/(*$" E+/'O8'#*&'"(+%D$# *">'/(*1+(*$"+%[ (L'DD
"$(*.'DE*%% +%/$ 'O8%+*" L$ED($ +/F?'ED2$#F =(+('DD
6$# +" i'O('#"+% +88'+%j $6 $3# @'.*/*$"]

State Fair Hearings
B6 E'D@*@ "$( @'.*@' (L' +88'+%D($(+%%G *" G$3#DD
6+>$#[ G$3D&+G #'W3'/( +0'@*.+*@ V+*# I'+#*"1D
6#$&?'ED2$#F =(+('DE*(L*" ;<U @+G/$6 (L' @+('DD
E'D/'"( G$3 (L' "$(*.'D+Z$3( $3# @'.*/*$" $"DD
G$3# +88'+%]
B6 G$3# +88'+% *">$%>'@ (L' #'/(#*.(*$"[ #'@3.(*$"[D
/3/8'"/*$" $# ('#&*"+(*$" $6 +3(L$#*J'@ /'#>*.'/D
G$3 +#'D.3##'"(%G #'.'*>*"1[ +"@ G$3 L+>'DD
#'W3'/('@D+DV+*#DI'+#*"1[DG$3DE*%%D.$"(*"3'D($D
#'.'*>'D(L'/'D/'#>*.'/DEL*%'DG$3D+#'DE+*(*"1D6$#D
(L' V+*# I'+#*"1 @'.*/*$"] 2$3# #'W3'/( 6$# +DDD
V+*# I'+#*"1 &3/( Z' &+@'E*(L*" ;U@+G/$6 (L'
@+('D(L' +88'+%D@'.*/*$" E+//'"( ZGD3/ $# ZGD(L'DD
*"('"@'@D'66'.(*>'D@+('D$6D$3#D+.(*$"D($D#'/(#*.([D
#'@3.'[ /3/8'"@ $# ('#&*"+('DG$3# /'#>*.'/[DD
EL*.L'>'# $..3#/ %+('#]
2$3# Z'"'6*(/ E*%% .$"(*"3'D3"(*% G$3 E*(L@#+ED(L'DD
V+*# I'+#*"1b $# (L' =(+('DV+*# I'+#*"1 Kg.'#DD
*//3'/ +L'+#*"1 @'.*/*$" (L+( */ "$( *" G$3# 6+>$#[DD
EL*.L'>'# $..3#/ 6*#/(]
B6 (L' =(+('DV+*# I'+#*"1 Kg.'# #'>'#/'/ $3#DD
@'.*/*$"[ E' &3/( &+F' /3#' (L+( G$3 #'.'*>'D
(L' @*/83('@ /'#>*.'/D8#$&8(%G[ +"@ +//$$" +/D
G$3#DL'+%(LD.$"@*(*$"D#'W3*#'/DZ3(D"$D%+('#D(L+"D
9< L$3#/ 6#$& (L' @+('D(L' 8%+" #'.'*>'/ (L' V+*#DD
I'+#*"1D@'.*/*$"]DB6DG$3D#'.'*>'@D(L'D@*/83('@D
/'#>*.'/EL*%' G$3# +88'+%DE+/8'"@*"1[ E'DE*%%DD
Z' #'/8$"/*Z%' 6$# 8+G&'"( 6$# (L' .$>'#'@DD
/'#>*.'/D$#@'#'@ ZG (L' V+*# I'+#*"1 Kg.'#]
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State External Appeals
B6 E'D@'"GDG$3# +88'+%DZ'.+3/'E'D@'('#&*"'DD
(L' /'#>*.'D*/ "$( &'@*.+%%G "'.'//+#GD$# */DD
'O8'#*&'"(+%D$# *">'/(*1+(*$"+%[ G$3&+GD+/F 6$#DD
+" 'O('#"+% +88'+%D6#$&?'ED2$#F =(+('] CL'DD
'O('#"+% +88'+%D*/ @'.*@'@ ZGD#'>*'E'#/EL$
@$ "$( E$#F 6$# 3/ $# ?'ED2$#F =(+('] CL'/'DD
#'>*'E'#/D+#'DW3+%*6*'@D8'$8%'D+88#$>'@DZGD?'ED
2$#F =(+('] 2$3 @$ "$( L+>'D($ 8+GD6$# +" 'O('#"+%DD
+88'+%]
RL'"DE'D&+F'D+@'.*/*$" ($ @'"GD+" +88'+%D6$#DD
%+.F $6 &'@*.+% "'.'//*(G $# $" (L' Z+/*/ (L+( (L'DD
/'#>*.'D*/ 'O8'#*&'"(+%D$# *">'/(*1+(*$"+%[ E'DE*%%DD
8#$>*@' G$3 E*(L *"6$#&+(*$" +Z$3( L$ED($ 6*%'DD
+" 'O('#"+% +88'+%[D*".%3@*"1 + 6$#& $" EL*.L ($
6*%' (L' 'O('#"+% +88'+%D+%$"1 E*(L $3# @'.*/*$" ($DD
@'"GD+" +88'+%] B6 G$3 E+"( +" 'O('#"+% +88'+%[DD
G$3 &3/( 6*%' (L' 6$#& E*(L (L' ?'ED2$#F =(+('DD
7'8+#(&'"( $6 V*"+".*+% ='#>*.'/E*(L*" 6$3#DD
&$"(L/ 6#$& (L' @+('DE'D@'"*'@ G$3# +88'+%]

2$3# 'O('#"+% +88'+% E*%% Z' @'.*@'@ E*(L*" AU
@+G/] 0$#' (*&' `38 ($ , Z3/*"'// @+G/a &+G Z'
"''@'@ *6 (L' 'O('#"+% +88'+% #'>*'E'# +/F/ 6$#
&$#' *"6$#&+(*$"] CL' #'>*'E'# E*%% ('%% G$3 +"@
3/ $6 (L' 6*"+% @'.*/*$" E*(L*" (E$ Z3/*"'// @+G/
+6('# (L' @'.*/*$" */ &+@']

2$3 .+" 1'( + 6+/('# @'.*/*$" *6 G$3# @$.($#DD
.+" /+GD(L+( +@'%+GDE*%% .+3/' /'#*$3/ L+#& ($
G$3# L'+%(L] CL*/ */ .+%%'@ +" 'O8'@*('@ 'O('#"+%DD
+88'+%] CL'D'O('#"+% +88'+%D#'>*'E'# E*%% @'.*@'DD
+" 'O8'@*('@ +88'+%D*" A @+G/$# %'//] CL'DD
#'>*'E'# E*%% ('%% G$3 +"@ 3/ (L' @'.*/*$" #*1L(DD
+E+GDZGD8L$"' $# 6+O] X+('#[ + %'(('# E*%% Z' /'"(DD
(L+( ('%%/ G$3 (L' @'.*/*$"]
2$3&+GD+/F 6$# Z$(L +V+*# I'+#*"1 +"@ +"DD
'O('#"+% +88'+%] B6 G$3 +/F 6$# +V+*# I'+#*"1DD
+"@ +" 'O('#"+% +88'+%[ (L' @'.*/*$" $6 (L' V+*#DD
I'+#*"1 $g.'# E*%% Z' (L' i$"' (L+( .$3"(/]j

H%(L$31LDG$3D&+GD#'W3'/(D($D.$"(*"3'D/'#>*.'/D
EL*%' G$3 +#'DE+*(*"1 6$# G$3# V+*# I'+#*"1DD
@'.*/*$"[ *6 G$3# V+*# I'+#*"1 */ "$( @'.*@'@ *" G$3#D
6+>$#[ G$3&+GDZ' #'/8$"/*Z%' 6$# 8+G*"1 6$# (L'DD
/'#>*.'/D(L+( E'#' (L' /3Z_'.( $6 (L' V+*# I'+#*"1]
2$3 .+" 6*%' +=(+('DV+*# I'+#*"1 ZGD.$"(+.(*"1 (L'DD
Kg.'D$6 C'&8$#+#GD+"@ 7*/+Z*%*(G H//*/(+".'e
fK"%*"' N'W3'/( V$#&e L((8edd$(@+]"G]1$>d$+LdD
VIN'W]+/8

f0+*% +-#*"(+Z%' N'W3'/( V$#&e
?2=DKg.'D$6DC'&8$#+#GD+"@D7*/+Z*%*(GDH//*/(+".'D
Kg.' $6 H@&*"*/(#+(*>' I'+#*"1/
0+"+1'@)+#'DI'+#*"1 ^"*(
-]K] 5$O <<U<A
H%Z+"G[?'ED2$#F ;<<U;\<U<A

f V+O +-#*"(+Z%' N'W3'/( V$#&e `,;Qa M9A\49A,
fN'W3'/( ZGDC'%'8L$"'e
=(+"@+#@ V+*# I'+#*"1 %*"' :;`QUUa AM<\AAAM
!&'#1'".G V+*# I'+#*"1 %*"' :;`QUUa <U,\U;;UDD
CC2 %*"' :9;;`#'W3'/( (L+( (L' $8'#+($# .+%%
;`Q99a ,U<\4;,,a
fN'W3'/( *" -'#/$"e
NewYork City
;M5$'#3& -%+.'[ ;/( V%$$#DD
5#$$F%G"[ ?'ED2$#F ;;<U;
V$# &$#'D*"6$#&+(*$" $" L$ED($ #'W3'/( +DD
V+*# I'+#*"1[ 8%'+/' >*/*(eDD
L((8edd$(@+]"G]1$>dL'+#*"1/d#'W3'/(d

23

%&
'(
&
)*
&+
(
*
,
*,
-*
(
.
+/
0
-1
1
2
3!
#4
55
#,
6#
%&
+(
*
3

%&
'(
&
)*
&+
(
*&
/
67
1
(
8

http://otda.ny.gov/oah/
http://otda.ny.gov/hearings/request/


DISENROLLMENT FROM  
iCIRCLE CARE
Voluntary Disenrollment
2$3D&+GD@*/'"#$%%D6#$&D*)*#.%'D)+#'D+(D+"GD(*&'[D
6$# +"GD#'+/$"] C$ *"*(*+('DG$3# @*/'"#$%%&'"([ G$3DD
&3/(D"$(*6GD*)*#.%'D)+#'DZGD.+%%*"1D(L'D0'&Z'#D
='#>*.'/7'8+#(&'"( +( ;\QMM\02\*)HN! `4TM\
<<9Aa $# @*+%*"1 CC2d C77e 9;;$# /'"@*"1 E#*(('"DD
"$(*.'D($ Q4U I+#@ N$+@[R'Z/('#[ ?2 ;M,QU]
B6DG$3D"$(*6GD*)*#.%'D)+#'DZGD('%'8L$"'[DG$3DE*%%D
#'.'*>'D+E#*(('"D"$(*.'D.$"6*#&*"1 G$3# *"('"( ($DD
@*/'"#$%%] B6 G$3 L+>'D"$( 8#$>*@'@ G$3# #'+/$" 6$#DD
E+"(*"1D($D@*/'"#$%%[D*)*#.%'D)+#'DE*%%D.$"(+.(DG$3D
($ $Z(+*" (L' #'+/$"ELGDG$3 E+"( ($ @*/'"#$%%[DD
Z3(DG$3D+#'D"$(D#'W3*#'@D($D8#$>*@'D*(D*6DG$3D@$D
"$( E+"( ($]

*)*#.%' )+#' E*%% (L'" /'"@ G$3 +@*/'"#$%%&'"(D
#'W3'/(D6$#&[DEL*.LDG$3DE*%%DZ'D+/F'@D($D/*1"D
+"@ #'(3#"] CL' @*/'"#$%%&'"( #'W3'/( 6$#&D
E*%% 8#$>*@' G$3 E*(L (L' '66'.(*>'D@+('D$6
G$3# @*/'"#$%%&'"(] *)*#.%' )+#'DE*%% 6$#E+#@DD
G$3# @*/'"#$%%&'"( #'W3'/( ($ (L' +88#$8#*+('D
?'ED2$#F =(+('D+1'".G] -%'+/'"$('[ G$3#
@*/'"#$%%&'"( E*%% "$( Z' @'%+G'@ EL*%' E' $Z(+*"D
G$3# /*1"+(3#']
*)*#.%' )+#'DE*%% .$"/*@'# G$3 ($ L+>'D*"*(*+('@DD
G$3#D@*/'"#$%%&'"(D*6DG$3D_$*"D+"@d$#D#'.'*>'D
/'#>*.'/ 6#$& +"$(L'# 0'@*.+*@ 0XC) 8%+"[DD
+"$(L'# (G8' $6 &+"+1'@ .+#' 8%+" $# +E+*>'#D
8#$1#+&]
B6DG$3D#'/*@'D*"D+ .$3"(GDEL'#'D'"#$%%&'"(D
*" +"0XC) 8%+" */ &+"@+($#GD+"@ .L$$/'DD
($ >$%3"(+#*%G @*/'"#$%% Z3( @$ "$( .L$$/' ($
'"#$%%D*"($D+"$(L'#D0XC)D8%+"[D+"$(L'#D(G8'D$6D
&+"+1'@ .+#'D8%+" $# +E+*>'# 8#$1#+&[ G$3&+GDD
"$D%$"1'#DZ'D+Z%'D($D#'.'*>'D.$&&3"*(G\Z+/'@D
/'#>*.'/[ /3.LD+/8'#/$"+% .+#']

Involuntary Disenrollment
B">$%3"(+#GD@*/'"#$%%&'"(D$..3#/DEL'"DG$3D+#'D
@*/'"#$%%'@ 6#$& *)*#.%' )+#'DE*(L$3( 8#$>*@*"1DD
G$3# .$"/'"(]

iCircle Care must involuntarily disenroll you 
if you:
f ?$ %$"1'# #'/*@' *" $"' $6 (L' 6$%%$E*"1DD
.$3"(*'/e
$DH%%'1+"G[D5#$$&'[D)+((+#+313/[D)+G31+[D
)L+(+3W3+[D)L'&3"1[D)L'"+"1$[D)$#(%+"@[D
7'%+E+#'[!#*'[P'"'/''[I'#F*&'#[X*>*"1/($"[DD
0+@*/$"[0$"#$'[?*+1+#+[K"'*@+[K"$"@+1+[DD
K"(+#*$[K#%'+"/[K/E'1$[K(/'1$[=.L3G%'#[DD
='"'.+[ =('3Z'"[ C*$1+[ C$&8F*"/[R+G"'[DD
RG$&*"1 $# 2+('/

fI+>'DZ''" +Z/'"( 6#$& *)*#.%' )+#'c/ /'#>*.'DD
+#'+ 6$# &$#'D(L+" AU .$"/'.3(*>'D@+G/
f !"('#D+"DKg.'D$6D0'"(+%DI'+%(LD`K0Ia[D
K-R77 $# Kg.'D$6 H%.$L$% +"@ =3Z/(+".'DD
HZ3/' `KH=H=a #'/*@'"(*+% 8#$1#+& 6$# M,DD
.$"/'.3(*>'D@+G/$# %$"1'#
f)%*"*.+%%GD#'W3*#'D"3#/*"1DL$&'D.+#'DZ3(D+#'D
"$( '%*1*Z%' 6$# /3.LD.+#'D3"@'# (L' 0'@*.+*@DD
-#$1#+&c/ *"/(*(3(*$"+% #3%'/

f?''@ $"%G =$.*+% 7+GD)+#'D/'#>*.'
f H#' "$ %$"1'# '%*1*Z%' ($ #'.'*>' 0'@*.+*@D
Z'"'6*(/

f 5'.$&' *".+#.'#+('@
f H#'D"$( '%*1*Z%' 6$# 0XC) Z'.+3/' G$3 +#'DD
+//'//'@ +/"$ %$"1'# @'&$"/(#+(*"1 +DD
63".(*$"+% $# .%*"*.+% "''@ 6$# .$&&3"*(G\
Z+/'@ %$"1\('#& .+#'D/'#>*.'/ $#[ 6$# "$"\@3+%\
'%*1*Z%'D'"#$%%''/[D"$D%$"1'#D&''(D(L'D"3#/*"1D
L$&' %'>'% $6 .+#'D+/@'('#&*"'@ 3/*"1 (L'DD
+//'//&'"(D($$%D8#'/.#*Z'@DZGD(L'D?'ED2$#FD
=(+('D7'8+#(&'"( $6 I'+%(Lb *)*#.%' )+#'DE*%%DD
8#$>*@' (L' %$.+% 7==$# 0+O*&3/E*(L (L'DD
#'/3%(/D$6D*(/D+//'//&'"(D+"@D#'.$&&'"@+(*$"/D
#'1+#@*"1D@*/'"#$%%&'"(DE*(L*"D,DZ3/*"'//D@+G/D
$6 /3.LD@'('#&*"+(*$"]
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iCircle Care may involuntarily disenroll you if:
f 2$3[ +&'&Z'# $6 G$3# 6+&*%GD$# $(L'# 8'#/$" *"DD
G$3# L$&' '"1+1'/ *" .$"@3.( $# Z'L+>*$# (L+(DD
/'#*$3/%GD*&8+*#/D(L'D+Z*%*(GD$6D*)*#.%'D)+#'D($D
63#"*/LD/'#>*.'/D($DG$3D$#D+"$(L'#D*)*#.%'D)+#'D
&'&Z'#

f V+*% ($ 8+GDG$3# Z+%+".'D@3' E*(L*" AU @+G/DD
$6 (L' 8+G&'"( Z'.$&*"1 @3'[ 8#$>*@'@ (L+(
*)*#.%' )+#' &+F'/ + #'+/$"+Z%'D'66$#( ($ .$%%'.(D
/3.LD+&$3"([D*".%3@*"1 +E#*(('"D@'&+"@ 6$#DD
8+G&'"( +"@ +@>*/*"1 G$3 $6 G$3# 8$('"(*+%DD
@*/'"#$%%&'"(
f k"$E*"1%GD6+*%D($D.$&8%'('D+"@D/3Z&*(D+"GD
"'.'//+#GD.$"/'"( $# #'%'+/' (L+( */ #'W3'/('@DD
ZGD*)*#.%' )+#'
f -#$>*@'D*)*#.%'D)+#'DE*(LD6+%/'D*"6$#&+(*$"[D
@'.'*>'D*)*#.%' )+#'D$# '"1+1' *" 6#+3@3%'"(DD
.$"@3.( E*(L #'/8'.( ($ +"GD/3Z/(+"(*>'D+/8'.(DD
$6 G$3# &'&Z'#/L*8 *" *)*#.%' )+#'

MEMBER RIGHTSAND  
RESPONSIBILITIES
Rights
H/ +&'&Z'# $6 *)*#.%' )+#'[DG$3# #*1L(/ *".%3@'e
•CL'N*1L( ($ #'.'*>' &'@*.+%%G "'.'//+#G .+#']

•CL'DN*1L( ($ (*&'%G +..'// ($ .+#'D+"@ /'#>*.'/]
•CL'N*1L( ($ 8#*>+.G +Z$3( G$3# &'@*.+% #'.$#@D
+"@ EL'"DG$3 1'( (#'+(&'"(]
•CL'DN*1L( ($ 1'( *"6$#&+(*$" $" +>+*%+Z%'DD
(#'+(&'"( $8(*$"/ +"@ +%('#"+(*>'/ 8#'/'"('@ *"DD
+&+""'# +"@ %+"13+1' G$3 3"@'#/(+"@]
•CL'DN*1L( ($ 1'( *"6$#&+(*$" *" + %+"13+1' G$3DD
3"@'#/(+"@b G$3 .+" 1'( $#+% (#+"/%+(*$" /'#>*.'/D
6#'' $6 .L+#1']
•CL'DN*1L( ($ 1'( *"6$#&+(*$" "'.'//+#GD($ 1*>'DD
*"6$#&'@ .$"/'"( Z'6$#' (L' /(+#( $6 (#'+(&'"(]

•CL'N*1L( ($ Z' (#'+('@ E*(L #'/8'.( +"@D@*1"*(G]
•CL'N*1L( ($ 1'( + .$8G $6 G$3# &'@*.+% #'.$#@/D
+"@ +/F (L+( (L' #'.$#@/ Z' +&'"@'@D$#DD
.$##'.('@]
•CL'DN*1L( ($ (+F'D8+#( *" @'.*/*$"/ +Z$3(DD
G$3# L'+%(L.+#'[ *".%3@*"1 (L' #*1L( ($ #'63/'D
(#'+(&'"(]
•CL'DN*1L( ($ Z' 6#''D6#$& +"GD6$#& $6 #'/(#+*"(DD
$# /'.%3/*$"D3/'@ +/+&'+"/ $6 .$'#.*$"[D
@*/.*8%*"'[ .$">'"*'".'D$# #'(+%*+(*$"]
•CL'D#*1L( ($ Z' 6#''D6#$& +"GD6$#& $6DD
@*/.#*&*"+(*$" $" (L' Z+/*/ $6 #+.'d'(L"*.*(G[DD
.$%$#[D"+(*$"+%D$#*1*"[D1'"@'#[D@*/+Z*%*(G[D8$%*(*.+%D
Z'%*'6/[D#'%*1*$"[D/'O3+%D$#*'"(+(*$"[D+1'[D&'@*.+%D
.$"@*(*$"D`*".%3@*"1D8LG/*.+%D+"@D&'"(+%D*%%"'//a[D
.%+*&/ 'O8'#*'".'[ #'.'*8( $6 L'+%(L.+#'[ &'@*.+%D
L*/($#G[D1'"'(*.D*"6$#&+(*$"[D$#D'>*@'".'D$6D
*"/3#+Z*%*(G $# @*/+Z*%*(G]
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f CL'DN*1L( ($ Z' ($%@ EL'#'[EL'"D+"@ L$ED($DD
1'( (L' /'#>*.'/ G$3 "''@ 6#$& G$3# 0'@*.+*@DD
8%+"[D*".%3@*"1DL$EDG$3D.+"D1'(D.$>'#'@D
Z'"'6*(/ 6#$& $3(\$6\"'(E$#F 8#$>*@'#/ *6 (L'GD
+#'D"$( +>+*%+Z%' *" (L' 8%+" "'(E$#F]
f CL'DN*1L( ($ .$&8%+*" ($ (L' ?'ED2$#F =(+('DD
7'8+#(&'"( $6 I'+%(L $# G$3# %$.+% 7'8+#(&'"(DD
$6 =$.*+% ='#>*.'/]
f CL' N*1L( ($ 3/' (L' ?'E 2$#F =(+(' V+*#
I'+#*"1 /G/('& +"@d$# + ?'E 2$#F =(+('
'O('#"+% +88'+%[ EL'#' +88#$8#*+(']
f CL'DN*1L( ($ +88$*"( /$&'$"' ($ /8'+F 6$# G$3DD
+Z$3( G$3# .+#'D+"@ (#'+(&'"(]
f CL'DN*1L( ($ /''F +//*/(+".'D6#$& (L'DD
-+#(*.*8+"( K&Z3@/&+"-#$1#+& `/''-+1' <Ta]
f CL'DN*1L( ($ 6*%' + .$&8%+*"( E*(L (L' ?'ED2$#FDD
=(+('D7'8+#(&'"( $6 I'+%(Le
5GD8L$"' +( ;\Q44\9;<\9;T9DD
5GD&+*%D+(
?2=7'8+#(&'"( $6 I'+%(LDD
7*>*/*$" $6 X$"1 C'#& )+#'
53#'+3D$6 0+"+1'@ X$"1 C'#& )+#'DD
N$$&Dl;4<;
K"'D)$&&'#.'D-%+J+DD
H%Z+"G[?2 ;<<;U

Responsibilities
H/ +&'&Z'# $6 *)*#.%' )+#'[ G$3# #'/8$"/*Z*%*(*'/
*".%3@'e
f N'.'*>*"1 +%% .$>'#'@ /'#>*.'/ (L#$31L *)*#.%'
)+#' 6#$& + 8#$>*@'# *" *)*#.%' )+#'c/ 8#$>*@'#
"'(E$#F]
fKZ(+*"*"1D+%%D#'W3*#'@D#'6'##+%/D+"@D
+3(L$#*J+(*$"/ 8#*$# ($ #'.'*>*"1 .$>'#'@D
/'#>*.'/]

f B"6$#&*"1 *)*#.%' )+#' +Z$3( G$3# "''@/D
+"@ .$".'#"/]
f ?$(*6G*"1 *)*#.%' )+#'DEL'"DG$3 1$ +E+GDD
$# +#'D$3( $6 ($E"]
f0+F*"1 +%% #'W3*#'@ 8+G&'"(/D($ *)*#.%' )+#']
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SPEND DOWN
=8'"@ @$E"D+88%*'/ ($ *"@*>*@3+%/ EL$ L+>'DD
*".$&'/ L*1L'# (L+" (L' 0'@*.+*@ *".$&' %'>'%DD
+"@ +%%$E/ (L$/' *"@*>*@3+%/ ($ W3+%*6GD6$# 0XC)DD
ZG #'W3*#*"1 (L'G &+F' +/8'"@ @$E" 8+G&'"(]D
B"@*>*@3+%/ EL$ +#'D/3Z_'.( ($ /8'"@ @$E"DE*%%DD
Z' "$(*6*'@ ZGD(L'*# %$.+% 7'8+#(&'"( $6 =$.*+%DD
='#>*.'/ (L+( (L'GD+#'D/3Z_'.( ($ /8'"@ @$E"[ +/DD
E'%%D+/D(L'D+&$3"(D$6D(L'D/8'"@D@$E"D8+G&'"(D
(L'GD+#'D#'W3*#'@ ($ &+F']
B6 G$3 +#' /3Z_'.( ($ /8'"@ @$E"[ *)*#.%' )+#'D
E*%% &+F'D#'+/$"+Z%' '66$#(/ ($ .$"(+.( G$3 +Z$3(DD
$Z(+*"*"1 G$3# /8'"@ @$E"D8+G&'"(] B6 G$3 6+*%DD
($D&+F'D(L*/D8+G&'"(D$#D+##+"1'&'"(/D6$#D(L'D
8+G&'"(D(L+(D+#'D/+(*/6+.($#GD($D*)*#.%'D)+#'D
E*(L*" AU @+G/$6 (L' 8+G&'"( Z'.$&*"1 @3'[DD
G$3&+GDZ' @*/'"#$%%'@ 6#$& *)*#.%' )+#'DE*(L$3(DD
G$3# .$"/'"(] `='' B">$%3"(+#GD7*/'"#$%%&'"( $"DD
-+1' <M]a

ADVANCE DIRECTIVES
H@>+".' @*#'.(*>'/ +#' %'1+% @$.3&'"(/ (L+( +%%$ED
G$3D($D&+F'D.'#(+*"D@'.*/*$"/D+Z$3(DG$3#D&'@*.+%D
.+#' +L'+@ $6 (*&' *" (L' '>'"( (L+( G$3 +#' "$(DD
+Z%' ($&+F' (L'& *" (L' 63(3#']?'E2$#F =(+('DD
#'.$1"*J'/ (L' 6$%%$E*"1 A +@>+".'@*#'.(*>'/e

NewYork State Proxy
H ?'ED2$#F =(+('D8#$OGD+%%$E/G$3 ($ +88$*"(DD
+"$(L'#D8'#/$"D($D&+F'DG$3#DL'+%(L.+#'D
@'.*/*$"/ *" (L' '>'"( (L+( *( */ @'('#&*"'@ G$3DD
+#'D"$ %$"1'# +Z%' ($]

Living Will
H %*>*"1 E*%% +%%$E/G$3 ($ E#*('D/8'.*6*.DD
*"/(#3.(*$"/D#'1+#@*"1DG$3#D&'@*.+%D(#'+(&'"(D
+"@ .+#' *" (L' '>'"( (L+( G$3D+#'D3"+Z%' ($ &+F'D
(L$/' @'.*/*$"/]

Do-Not-Resuscitate Order
H @$\"$(\#'/3/.*(+('D$#@'# /8'.*6*'/EL'(L'# G$3DD
E$3%@ %*F'D($ Z' #'>*>'@ *" (L' '>'"( (L+( G$3DD
/($8 Z#'+(L*"1 $# G$3# L'+#( /($8/ Z'+(*"1]
For more information regarding advance  
directives, please speak with your Care Manager.

MONEY FOLLOWSTHE PERSON  
(MFP)/OPEN DOORS
CL*/ /'.(*$" E*%% 'O8%+*" (L' /'#>*.'/ +"@ /388$#(/DD
(L+( +#'D+>+*%+Z%' (L#$31L0$"'GDV$%%$E/ (L'DD
-'#/$" `0V-adK8'" 7$$#/] 0V-dK8'" 7$$#/ */
+8#$1#+& (L+( .+" L'%8 '"#$%%''/ &$>'D6#$& +DD
"3#/*"1 L$&' Z+.FD*"($ (L'*# L$&' $# #'/*@'".'DD
*" (L' .$&&3"*(G] !"#$%%''/ &+GDW3+%*6GD6$# 0V-d D D
K8'" 7$$#/ *6 (L'Ge
f I+>'D%*>'@ *" +"3#/*"1 L$&' 6$# A &$"(L/DD
$# %$"1'#]
f I+>' L'+%(L "''@/ (L+( .+" Z' &'( (L#$31LD
/'#>*.'/ *" (L'*# .$&&3"*(G]
0V-dK8'"D7$$#/DL+/D8'$8%'[D.+%%'@D(#+"/*(*$"D
/8'.*+%*/(/D+"@D8''#/[DEL$D.+"D&''(DE*(LD
'"#$%%''/ *" (L' "3#/*"1 L$&' +"@ (+%FDE*(L (L'&DD
+Z$3( &$>*"1 Z+.FD($ (L' .$&&3"*(G] C#+"/*(*$"DD
/8'.*+%*/(/ +"@ 8''#/+#'D@*66'#'"( 6#$&)+#'DD
0+"+1'#/+"@ @*/.L+#1' 8%+""'#/] CL'GD.+" L'%8DD
'"#$%%''/ ZGe

fP*>*"1 (L'& *"6$#&+(*$" +Z$3( /'#>*.'/ +"@DD
/388$#(/ *" (L' .$&&3"*(G]
f V*"@*"1 /'#>*.'/ $66'#'@ *" (L' .$&&3"*(G ($DD
L'%8 '"#$%%''/ Z' *"@'8'"@'"(]
f Y*/*(*"1 $# .+%%*"1 '"#$%%''/ +6('# (L'GD&$>'D($DD
&+F'D/3#'D(L'GDL+>'DEL+( (L'GD"''@ +( L$&']
V$# &$#'D*"6$#&+(*$" +Z$3( 0V-dK8'" 7$$#/[DD
$# ($ /'( 38 +>*/*( 6#$& + (#+"/*(*$" /8'.*+%*/( $#DD
8''#[ 8%'+/' .+%% (L' ?'ED2$#F H//$.*+(*$" $"DD
B"@'8'"@'"( X*>*"1 +( ;\QMM\,M,\9;UQ $# '&+*%D
&68mL'+%(L]"G]1$>]
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OMBUDSMAN
CL'DK&Z3@/&+"-#$1#+&+@>$.+('/ 6$#
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COUNTY NAME PHONE EMAIL
Allegany G',(/ `2$2.2/ NRPAaNUALUUO *4%; KKU %,2$2.2/b'-5+-$;+25

Broome 0$#1+"RL*(' NRPAPUUAKUOK 56)-%*b'+%-2/32,2$"*,1*,.2/.;2,:

Cattaraugus F-.' _*65'/ PKNALKPAaUUU 2,
KALMMAOUPAOORa $/*65'/b1*21$*A-/+;2,:

Cayuga n'66 -+#F'# ^KOANPKAOKRL Y1',B*,b',-.*-/+;2,:

Chautauqua F-.' _*65'/ PKNALKPAaUUU 2,
KALMMAOUPAOORa $/*65'/b1*21$*A-/+;2,:

Chemung -+(#*.*+ )L'>+%%+#@ NRPAUPMAOMaL 1+)*0'$$',"b%251B-/.A+2;2,:

Chenango 0$#1+"RL*(' NRPAPUUAKUOK 56)-%*b'+%-2/32,2$"*,1*,.2/.;2,:

Cortland n'66 -+#F'# ^KOANPKAOKRL Y1',B*,b',-.*-/+;2,:

Delaware E2,:'/ [)-%* NRPAPUUAKUOK 56)-%*b'+%-2/32,2$"*,1*,.2/.;2,:

Erie F-.' _*65'/ PKNALKPAaUUU 2,
KALMMAOUPAOORa $/*65'/b1*21$*A-/+;2,:

Genesee 7*+""+ X'+.L OLOAULPANMKM @%'+.Lm%*6'/8+"\#$.L]$#1

Herkimer c,(.%'$ [)*'%$*( ^KOAUPUAKLPU FEL'+(%'Gm#.*%].$&

Livingston 7*+""+ X'+.L OLOAULPANMKM @%'+.Lm%*6'/8+"\#$.L]$#1

Madison k#G/(+% RL'+(%'G ^KOAUPUAKLPU FEL'+(%'Gm#.*%].$&

Monroe 7*+""+ X'+.L OLOAULPANMKM @%'+.Lm%*6'/8+"\#$.L]$#1

NEW YORK STATE OMBUDSMAN (BY COUNTYA–M)

Continued onto the next page...
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mailto:troloson@aimcil.com
mailto:mwhite@actionforolderpersons.org
mailto:lnewman@people-inc.org
mailto:jparker@ariseinc.org
mailto:lnewman@people-inc.org
mailto:pchevallard@tompkins-co.org
mailto:mwhite@actionforolderpersons.org
mailto:jparker@ariseinc.org
mailto:mwhite@actionforolderpersons.org
mailto:lnewman@people-inc.org
mailto:dleach@lifespan-roch.org
mailto:kwheatley@rcil.com
mailto:dleach@lifespan-roch.org
mailto:kwheatley@rcil.com
mailto:dleach@lifespan-roch.org


COUNTY NAME PHONE EMAIL

Niagara X*/+ ?'E&+" PKNALKPAaUUU 2,
KALMMAOUPAOORa %"'E&+"m8'$8%'\*".].$&

Oneida !"#$%&' ()*&%'*# ^KOAUPUAKLPU FEL'+(%'Gm#.*%].$&

Onondaga n'66 -+#F'# ^KOANPKAOKRL Y1',B*,b',-.*-/+;2,:

Ontario 7*+""+ X'+.L OLOAULPANMKM @%'+.Lm%*6'/8+"\#$.L]$#1

Orleans 7*+""+ X'+.L OLOAULPANMKM @%'+.Lm%*6'/8+"\#$.L]$#1

Oswego n'66 -+#F'# ^KOANPKAOKRL Y1',B*,b',-.*-/+;2,:

Otsego k#G/(+% RL'+(%'G ^KOAUPUAKLPU FEL'+(%'Gm#.*%].$&

Schuyler -+(#*.*+ )L'>+%%+#@ NRPAUPMAOMaL 1+)*0'$$',"b%251B-/.A+2;2,:

Seneca 7*+""+ X'+.L OLOAULPANMKM @%'+.Lm%*6'/8+"\#$.L]$#1

Steuben C+#G" N$%$/$" NRPAaNUALUUO *4%; KKU (#$%$/$"m+*&.*%].$&

Tioga 0$#1+"RL*(' NRPAPUUAKUOK 56)-%*b'+%-2/32,2$"*,1*,.2/.;2,:

Tompkins -+(#*.*+ )L'>+%%+#@ NRPAUPMAOMaL 1+)*0'$$',"b%251B-/.A+2;2,:

Wayne 7*+""+ X'+.L OLOAULPANMKM @%'+.Lm%*6'/8+"\#$.L]$#1

Wyoming 7*+""+ X'+.L OLOAULPANMKM @%'+.Lm%*6'/8+"\#$.L]$#1

Yates 7*+""+ X'+.L OLOAULPANMKM @%'+.Lm%*6'/8+"\#$.L]$#1

NEW YORK STATE OMBUDSMAN (BY COUNTY N–Y)
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COUNTY PHONE NUMBER AFTER HOURS
Allegany OLOAUNLAaNUU aKK

Broome NRPAPPLAUN^O aKK

Cattaraugus PKNA^P^ALRPR aKK

Cayuga ^KOAUO^AK^PP aKK

Chautauqua PKNAPO^AMMMP aKK

Chemung NRPAP^PAO^RU aKK

Chenango NRPA^^PAKOaR aKK

Cortland NRPAPO^AOUNO aKK

Delaware NRPAL^UAO^RR aKK

Erie PKNALOLANLPP aKK

Genesee OLOA^MMAUOLR aKK

Herkimer ^KOALNPAKU^K aKK

Livingston OLOAUM^AP^RR aKK

Madison ^KOA^NNAUOML aKK

Monroe OLOAPO^ANO^U OLOAMNKAONaL

ADULT PROTECTIVE SERVICES(BY COUNTYA–M)

Continued onto the next page...

31

%&
'(
&
)*
&+
(
*
,
*,
-*
(
.
+/
0
-1
1
2
3!
#4
55
#,
6#
%&
+(
*
3

%&
'(
&
)*
&+
(
*&
/
67
1
(
8



COUNTY PHONE NUMBER AFTER HOURS
Niagara PKNAUPLALNUK aKK

Oneida ^KOAPaLAOP^P aKK

Onondaga ^KOAM^OAULKO aKK

Ontario OLOÂ aNAMKKK aKK

Orleans OLOAOLaAPRRR OLOAOLaAPRRR

Oswego ^KOAaN^AO^^a aKK

Otsego NRPAOMPAKPRR aKK

Schuyler NRPAO^OAL^^L aKK

Seneca ^KOAO^aAKLNO 2,
LRRANLLAPKLL *4%; KLOR aKK

Steuben NRPANNMAURRR aKK

Tioga NRPANLPALOOR aKK

Tompkins NRPAUPMAO^U^ aKK

Wayne ^KOAaMNAMLLK *4%; KMRO 2, KMRP aKK

Wyoming OLOAPLNALaRR aKK

Yates ^KOAO^KA^MKP *4%; U aKK

ADULT PROTECTIVE SERVICES(BY COUNTY N–Y)
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THANK YOU FOR  
CHOOSING iCIRCLE CARE
!"#$%$&'()#%*&)+#,)#-&$.)#/0&1)(2)1#/3#-&/2$.$34#"5)#
6)1" 5/7)"/,3#'*&)#-/11$6()89)#*&)#*6() "/ ./ 1/##
6)'*01),)#*&)#7*.) 0- /: (/'*( -&/2$.)&1,5/ *&)##
;3/,().4)*6() *6/0" </0& '/7703$"<89)*&) :&$)3.1+#
3)$456/&1 *3. :*7$(< 7)76)&1 1"&$2$34 "/ )310&) </0+
"5) 7)76)&+ 4)" )=*'"(< ,5*" </0#3)).+#*3. /0& 4&/,$34#
7)76)&15$- ")((1 01 "5*" ,) *&) ./$34 /0& >/68

?/ :&/7*(( /: 01#*" $%$&'() %*&)+ "5*3; </0 :/& '5//1$34 018##
9)#,$((#'/3"$30)#"/#./#)2)&<"5$34#,)#'*3#"/#7*;)#10&)#
</0&#3)).1#*&)#7)"8#@:#</0#)2)&#5*2)#*#A0)1"$/3+#'/77)3"#
/& '/3')&3+ ,)B&)#>01" *-5/3) '*(( *,*<C</0B(( *(,*<16)##
4&))"). 6< * ($2)#-)&1/38
D3&/((7)3"EF)3)&*(#@3A0$&<G#HIJKKI$%@L%MD#NKOKIPOQRS#TTUETVVG#PHH#
W)76)& ?)&2$')1G HIJKKIWUI$%!LD NXYKIOOPRS
F&$)2*3')E!--)*(1G HIJQQIPPQIRPPJ
Z&/2$.)& ?)&2$')1G HIJKKIOJRIOJJK
[*=G HIJJJIQHYIOJHX
D7*$(G $3:/\$'$&'()'*&)'3<8/&4
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iCircle Care • 860 Hard Road • Webster, NY 14580
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